Q5D Services that foster a trust in technology and hold the needs
of the child at the centre of its development such as AutoPlay
being turned off as a default, sleep times on Apps, reminder
messages to engage in healthy behaviour.

Having a universal reporting system which is accessible and well-
known. Children have short-attention spans and are often
cautious about acting on their concerns. ChildLine is an example
of a service that is so mainstream that children almost don’t need
to actively seek out its details — they’re just known about. We
need an online version of this so that children have a clear
knowledge of where to go to in order to submit a complaint in a
system free of stigmatisation and designed with the child in mind.



