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Response to the ICO plan 2013-16 consultation  
 
Introduction 

 
The ICO Plan details the strategic outcomes we are seeking and how we 

intend to achieve these outcomes over the next three years. It is updated 

each year on a rolling basis and we are now considering our plans for the 

three years from April 2013 through to March 2016.  

 

We held a consultation on our draft plan which closed on 31 January 

2013. We had six responses to our consultation which have helped inform 

our approach as we finalise the ICO plan. This paper provides a summary 

of the responses received.  

We would like to thank all those who took the time to provide us with 

feedback.  

 

Responses 

 

Q1. Does the ICO plan clearly detail what the ICO intends to do 

over the next three years?  

The majority of respondents agreed that the plan does clearly detail what 

the ICO intends to do.  

Additions to the ICO vision statement were suggested, to include 

delivering high quality and relevant advice, model publication schemes 

and codes of practice.  

We are not revising the vision statement at this time. The suggested 

additions do fall within the work of the ICO but the vision statement is 

high level and does not need to be all inclusive. 

A lack of detail in describing how the ICO related to outside organisations 

and the public was noted by one respondent. 
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The point is noted and where possible we seek to set clear measurable 

objectives, however this is not possible in all cases.   

Q2. Do you think that what the ICO plans to do will help the ICO 

achieve its strategic outcomes? 

Some respondents agreed that the plan will help the ICO achieve its 

strategic outcomes.  

Concerns were raised about the challenge of embedding information 

rights awareness in the curriculum successfully, and whether we should 

scale back on our objective.   

Embedding information rights awareness is a long term ambition for the 

ICO and whilst we recognise the pressures on, for example, the national 

curriculum, we want to retain the ambition. 

Lack of reference to the speed of our response to data protection 

complaints was noted. 

We agree and have added “timely”.  

It was also suggested that we should refer to freedom of information as 

being an enabler of data sharing rather than a barrier. We already refer to 

data protection as such.  

We have not made any amendment here as we do not consider freedom 

of information to be a barrier to data sharing in quite the same was as 

data protection is seen as being. 

There was a major concern that there are no specific references to 

enforcement action relating to the Telephone Preference Service and the 

Corporate Telephone Preference Service. 

Section two of the plan supports the aim of using our enforcement powers 

proportionately to ensure information rights compliance, and we referred 

to taking enforcement action in general terms. We have however 

recognised the importance of emphasising this area and now refer to, in 

particular, nuisance calls, SPAM texts and cookies. 

Q3: Is there anything specific you would like to see us doing 

which we are not planning to do as yet? 

There were useful suggestions in response received, including a greater 

emphasis on providing training material that organisations could use 

themselves, providing workshops on various topics, targeting senior 

managers on information rights responsibilities, helping organisations 
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undertake their own information rights audits and more action to assist 

with vexatious requests.  

We are going to be issuing further guidance on vexatious requests shortly 

and we will consider the other suggestions over the coming year.  

The need to keep stakeholders up to date on, for example, delays in 

issuing guidance, was mentioned. 

This is something we should be doing and we will try harder. However it is 

not an issue for the ICO Plan. 

 

Further information  

The final 2013-16 ICO plan is available on our website here. 

 

Peter Bloomfield 

Corporate Governance  

 

http://www.ico.gov.uk/about_us/plans_and_priorities/corporate_and_business_plan.aspx

