
Consultation: Age appropriate design code
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The Information Commissioner is seeking feedback on her draft code of practice Age appropriate 
design: a code of practice for online services likely to be accessed by children (the code). 

The code will provide guidance on the design standards that the Commissioner will expect 
providers of online ‘Information Society Services’ (ISS), which process personal data and are likely 
to be accessed by children, to meet. 

The code is now out for public consultation and will remain open until 31 May 2019. The 
Information Commissioner welcomes feedback on the specific questions set out below.

For this consultation, we will publish all responses except for those where the respondent indicates 
that they are an individual acting in a private capacity (e.g. a member of the public or a parent). All 
responses from organisations and individuals responding in a professional capacity (e.g. 
academics, child development experts, sole traders, child minders, education professionals) will be 
published. We will remove email addresses and telephone numbers from these responses but 
apart from this, we will publish them in full. 

For more information about what we do with personal data please see our privacy notice.

Please note, we are using the platform Snap Surveys to gather this information. Any data collected 
by Snap Surveys for ICO is stored on UK servers. You can read their Privacy Policy here. 
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The definition is so broad it covers almost any electronic device, even internet controlled lightbulbs or TV 
sets that support nothing more than internet updating.
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1. Timescale. - A lot of services already exist and updating them to meet these standards will take many 
months of programming work. Quite a few services are no longer actively modified but just maintained. In 
those cases it will be necessary to re-commence work, or just shut down the product in the UK. That in 
some cases will result in customers losing things like games and rights managed access to books and 
music - For devices with an online element the software is often burned into the product and cannot be 
updated easily. In some cases regulatory compliance is also very very slow. A good example is in car 
entertainment systems that talk to the internet.
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