
7 March 2023 
 

Case Reference IC-217403-N3L7 
 

Your request 
 

You asked us for the following: 
 

“Please confirm how many complaints you receive about the SRA 
not complying with DSARs or sharing information without an 

individuals consent or erasing data when asked and correcting this if 
it is disputed to be accurate.” 

 
Where your questions satisfy the criteria of a valid information 

request, we have considered your request under the Freedom of 

Information Act 2000 (FOIA).  
 

Our response 
 

We can confirm that we hod information within scope of your 
request. 

 
We hold information relating to data protection complaints about 

the Solicitor’s Regulation Authority (SRA) from August 2020 to the 
date of your request. The complaints have been categorised in our 

records as follows: 
 

Art 15 -Right of Access 13 

Art 16 – Right to Rectification 1 

Art 17 – Right to Erasure 3 

Art 32 – Security of Processing 1 

Art 5 – Principles related to processing 3 

Art 6 – Public Interest  1 

 
 

This concludes our response. 
 

We hope you find this information helpful. 
 


