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Request  
 
You asked us: 
 
“I would like to know how many complaints are made every year (at least 2020, 
2021, 2022, 2023) for not processing SARs and FOIRs against the Police and the 
Home Office. I would also like to know how many of those complaints have been 
upheld and what measures the ICO has been taken. Every year. 
I need to know how the situation changes through years.” 
 
We received your request on 7 August 2023.  
 
We have handled your request under the Freedom of Information Act 2000 (the 
FOIA).  
 
Our response 
 
We hold information that falls under the scope of your request. However, 
retrieving the information would exceed the cost limit set out by section 12 of the 
Freedom of Information Act 2000 (FOIA). 
 
The Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004 states that the ‘appropriate limit’ for the ICO is £450. We have 
determined that £450 would equate to 18 hours work. 
 
Whilst we do categorise cases by their nature, and in particular if a case relates 
to a specific right under data protection or FOI, we do not hold information in a 
sufficiently granular level to identify the information you are requesting from an 
automated report.  
 
Specifically, whilst we could run a report on the number of complaints received 
regarding subject access requests and FOI requests in the sectors you have 



 
 
 
 

asked about, we would not be able to identify how many of those complaints 
relate to a SAR or FOI request not being processed by the controller. To do so 
would require manual searches of these cases. 
 
I have checked the number of cases received in the 2021-22 financial year and 
the first three quarters of the 2022-23 financial year. The total number of cases 
across that time period that relate to subject access requests and FOI requests, 
and that are about either the Home Office or the police, is 2,197.  
 
Assuming that each search would take approximately one minute – and it is 
certain that some searches would take much longer than that – this means that 
searching for the information across this time period alone would equate to over 
36 hours’ worth of searching. This clearly exceeds the 18 hours which would 
accrue a charge of £450 or more, triggering the provisions of section 12 of the 
FOIA. 
 
Advice and assistance 
 
As the particular issue in this request is that the information you are seeking is 
too granular and too numerous for us to be able to respond, you may benefit 
from wording your request is more general terms. If you wished to know the 
number of complaints that are about SARs and FOIRs in those sectors, for 
instance. 
 
However, it should be noted that much of this information and, indeed, the 
information that you may be interested in is already publicly available as part of 
our datasets. 
 
The datasets – and in particular the datasets for data protection complaints and 
freedom of information complaints – contain information about each complaint 
we receive, including the sector, name of the data controller, nature of the 
complaint (i.e. if it is about an Article 15 subject access request), and outcome, 
along with further information. 
 
Whilst they do not contain information specifically about whether a complaint 
concerns the controller or public authority not processing a request – since we do 
not categorise complaints information in that way - you may nevertheless find 
the information available on those datasets useful. 
 
This concludes our response to your request. 
 
 

https://ico.org.uk/about-the-ico/our-information/complaints-and-concerns-data-sets/
https://ico.org.uk/about-the-ico/our-information/complaints-and-concerns-data-sets/data-protection-complaints/
https://ico.org.uk/about-the-ico/our-information/complaints-and-concerns-data-sets/complaints-under-s50-of-the-freedom-of-information-act-2000/


 
 
 
 

Next steps 
  
You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  
 
You can read a copy of our full review procedure here.  
 
If we perform a review but you are still dissatisfied, you can complain to the ICO 
as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority. 
 
You can raise a complaint through our website. 
 
Your information 
 
Our Privacy notice explains what we do with the personal data you provide to us, 
and set out your rights. Our retention schedule can be found here. 
 
Yours sincerely 
 
 

 

Information Access Team 
Strategic Planning and Transformation 
Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF 
ico.org.uk  twitter.com/iconews 
Please consider the environment before printing this email 
For information about what we do with personal 
data see our privacy notice 

 
 
 
 

https://ico.org.uk/media/about-the-ico/policies-and-procedures/1883/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-information-concern/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4024937/retention-and-disposal-policy.pdf
http://www.ico.org.uk/
https://indigoffice-my.sharepoint.com/personal/hannah_silk_ico_org_uk/Documents/Documents/Templates/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

