
























































 
 

16 June 2022 
 
Case Reference: IC-152673-B3M3 

 
For the attention of the Data Protection Officer, 
 

The Information Commissioner’s Office (ICO) has received a complaint about the 
way your organisation processes personal data. We received the complaint on 28 

January 2021 and I have attached the relevant details. 
 

The ICO considers complaints from individuals who believe there has been an 
infringement of the data protection law. We are required to investigate a complaint 

to the extent we feel is appropriate and inform the complainant of the outcome 
under Section 165 of the Data Protection Act 2018.  

 
Outcome of this case 

It is our decision in this case that you have breached data protection legislation 

by failing to respond to this subject access request within the appropriate 
timeframe. 

 
Organisations need to respond within the timeframes set out in data protection 

legislation, and in this instance you have not done so. 
 

What you should do now 
You should send a response to the requestor within the next 28 days. You 

should also review your processes to reassess how you respond to subject access 

requests to be sure this does not occur again in the future. 
 

You do not need to provide us with a copy of your response. We will be keeping a 
record of this complaint and may refer to it should we take further action in the 

future. Thank you for your cooperation. 
  

Yours sincerely, 
 

Corey Davies  
Case Officer 

Information Commissioner's Office 

 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 

T. 0330 313 1885 ico.org.uk twitter.com/iconews    

 

Please consider the environment before printing this email. 

https://ico.org.uk/
https://twitter.com/iconews


 

For information about what we do with personal data see our privacy notice. 
 

ICO statement 
 

You should be aware that the Information Commissioner often receives request for 
copies of the letters we send and receive when dealing with casework. Not only are we 
obliged to deal with these in accordance with the access provisions of the data protection 

framework and the Freedom of Information Act 2000, it is in the public interest that we 
are open and transparent and accountable 

 
The ICO publishes basic details about the complaints, investigations and self-reported 
data breaches it handles. These details include the name of the organisation concerned, 

the dates that we opened and closed the case, and the outcome.  Examples of published 
data sets can be found at this link: Complaints and concerns data sets | ICO. 

 
We do not include personal data in the published datasets and will anonymise the names 
of sole traders etc prior to publication. We also do not publish cases concerning domestic 

CCTV complaints and may not publish certain other cases if we feel it is not appropriate 
to do so in the circumstances.  

 
If you wish to raise an objection to us publishing a case in the datasets, whether or not 

we have published it yet, please contact us explaining your reasons for this at 
accessicoinformation@ico.org.uk . We will only agree to this in limited circumstances 
where we are satisfied that the interests of the parties involved would override the ICO’s 

obligations to publish this information.   
 

https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/about-the-ico/our-information/complaints-and-concerns-data-sets/
mailto:accessicoinformation@ico.org.uk


External: This email originated outside the ICO. 
Interview Date: 28/01/2022 11:59:45 

Field Value 

Sequence ID  

Retention schedule - 

About your complaint - 

What is your complaint about? Accessing my personal information 

What is your complaint? The 

organisation ... 
 

What is your complaint? The 

organisation ... 
- 

Please give details 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Supporting document 

 

 

 

Supporting document type  

Add another True 

Document 2 

 

 

 

Supporting document type Other 

Add another False 

Document 3 - 

Supporting document type - 

Add another False 

Document 4 - 

Supporting document type - 



Field Value 

Supporting evidence summary 
 

 

What more could the organisation 

you're complaining about do to 

resolve your complaint? 

 

 

 

 

 

 

 

 

 

 

Organisation your complaint is about - 

Organisation name London Borough of Hackney 

Organisation address - 

Address 
 

 

Contact name  

Email Foioc@hackney.gov.uk 

Phone  

About you - 

First name  

Last name  

I'm acting on behalf of someone else False 

Name of person you are acting on 

behalf of 
- 

Authority to act on behalf - 

Supporting document type Authority to act on behalf 

I/person making this complaint was 

17 or under 
False 

Your email  

Your address - 

Address  

Phone  

Declaration - 

I understand that the ICO may need 

to share the information I have 

provided so they can look into my 

complaint, and have indicated any 

information or documents that I don't 

want the ICO to share. I understand 

True 



Field Value 

the ICO will keep the information 

relating to my complaint, including 

any documents for two years, or 

longer if necessary. If I am making a 

complaint on someone else's behalf, 

I confirm that I am allowed to act on 

their behalf. 

 
 











 

 

  
    

 

 
  

    

 

10 May 2022 
  
  
Our Reference: IC-154249-P4Y0 
  
  
Dear Sir/Madam, 
  
We are writing to you regarding a data protection complaint that was raised 
with us by  
 
The ICO’s role 
 
Our role is to uphold information rights in the public interest, promoting 
openness by public bodies and data privacy for individuals. 
 
One way that we do that is to consider complaints from individuals who 
believe there has been an infringement of the data protection law. Section 
165 of the Data Protection Act 2018 requires us to take steps to respond to 
the complaint including investigating it to the extent that we feel is 
appropriate and informing the complainant of the outcome. 
 
The complaint   
 

 has written to us because they believe that London 
Borough of Hackney Council have failed to provide them with a response to 
their SAR.   
 

 
 
 
 
 
 
 
 
 

 
 
Our view 
 
I have considered the information available in relation to this complaint and 
I am of the view that you have not complied with your data protection 

 



 

 

  

obligations. This is because you have not properly responded to the SAR 
within the appropriate statutory timeframe.  
 
We therefore advise you to review the data protection concerns and provide 
a full response to .   
 
Please provide this response to  as soon as is possible 
and in any event within the next 14 calendar days. If you are unable to 
provide a response to  within this timeframe, we would 
ask that you write to them to advise of a timeframe within which you likely 
can provide this response. 
 
If your organisation is withholding data please provide the ICO with details 
of the reasons why and the relevant exemptions that apply under data 
protection law within 14 calendar days. 

We will keep a record of all the complaints raised with us about the way you 
process personal information. The information we gather from complaints 
may form the basis for action we may take in the future to ensure you meet 
your information rights obligations.  
 
Thank you for your assistance with this matter. If you have any questions 
regarding the above please do not hesitate to contact me.  
 
Yours sincerely 
 
Kelly Chung 
Case Officer  
Information Commissioner’s Office  
0330 313 1635 
 
ICO Statement 
 
You should be aware that the Information Commissioner often receives 
request for copies of the letters we send and receive when dealing with 
casework. Not only are we obliged to deal with these in accordance with the 
access provisions of the data protection framework and the Freedom of 
Information Act 2000, it is in the public interest that we are open and 
transparent and accountable for the work that we do. 
 
For information about what we do with personal data see our privacy notice 
at www.ico.org.uk/privacy-notice 

 

    

 

 
 

    

 

http://www.ico.org.uk/privacy-notice




















 
 
 

 

Wycliffe House, Water Lane, Wilmslow, SK9 5AF 
T. 0303 123 1113   E. icocasework@ico.org.uk 
www.ico.org.uk 

 

9 May 2022 

Case reference number: IC- 156638-D4M1 

Dear  

We are writing in regards to a data protection complaint raised with the 
Information Commissioner’s Office about London Borough of Hackney by  

 

What we do 
 
Part of our role is to consider complaints from individuals who believe that has 
been an infringement of the data protection law. 
 
The Data Protection Act 2018 requires us to investigate a complaint to the extent 
we feel is appropriate and to inform the individual of the outcome. 

Summary of complaint 

In this case  is concerned with the way their personal data has been 
handled.  

 
 

 
 

Our view 

We have considered the information available in relation to this complaint and we 
are of the view that there has been an infringement of the data protection law. 
This is because your organisation has not properly responded to the subject 
access request (SAR). An organisation has one calendar month from the 
submission of a SAR to provide a copy of the individual’s personal data. This 
deadline may be extended to a total of three months if the request is complex 
and time-consuming. However, this must be explained clearly to the individual 
before the initial one month deadline after the SAR was submitted. 

Further action required 

Your organisation should now take steps to improve its information rights 
practices. We request that you revisit the way  SAR has been 



 
 
 
 

handled, and provide them with all of the information they are entitled to. Please 
action this as soon as possible or within 14 calendar days. 

If your organisation is withholding data please provide the ICO with details of the 
reasons why and the relevant exemptions that apply under data protection law. 

We keep a record of all the complaints raised with us about the way 
organisations process personal information. The information we gather from 
complaints may form the basis for action in the future where appropriate. 

Yours sincerely, 

Chris Farthing 
Case Officer 
Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire SK9 5AF 
Tel: 0330 414 6120 

ICO Statement 

You should be aware that the Information Commissioner often receives request 
for copies of the letters we send and receive when dealing with casework. Not 
only are we obliged to deal with these in accordance with the access provisions of 
the data protection framework and the Freedom of Information Act 2000, it is in 
the public interest that we are open and transparent and accountable for the 
work that we do. 

For information about what we do with personal data see our privacy notice at 
www.ico.org.uk/privacy-notice 

 

 
 

http://www.ico.org.uk/privacy-notice
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