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5 February 2024 
 

Case reference: IC-281012-P3H3 
 

We are now in a position to respond to your information request of 10 January.  
 

Request 
 

“This FOIA concerns artificial intelligence – as the ICO notes this is an umbrella 
term – it could include for example systems or tools primarily designed to 

process data (text, numbers, images or audio) using algorithm/machine learning 
technology, or systems that explicitly make use of AI models (LLM’s, chatbots 

etc). 

  
Under FOIA can you please provide: 

  
The number of times since 01/01/2023 the ICO has been asked to a) carry out 

an audit b) provided written guidance, concerning  proposed or planned new uses 
of artificial intelligence 

  
1) Central government ministerial departments 

2) UK police forces 
  

Additionally please supply a) the name of the department or force b) the title and 
summary description of the purpose of the proposed system you were asked to 

audit/provide guidance o) a copy of any guidance sent, or summary of audit 
findings.” 

  

We have handled your request under the Freedom of Information Act 2000 
(FOIA).  

 
Our response 

 
We have interpreted your request to be about requests we have received from 

these organisations to carry out an audit (a), provide written guidance (b), 
concerning proposed or planned new uses of artificial intelligence (AI) since 1 

January 2023.  



 
 
 
 
 

 

Having consulted with relevant teams within the ICO, we can confirm we do not 
hold information within scope of your request. We have not been asked by these 

organisations to carry out an audit or provide written guidance on proposed or 

planned new uses of AI in this timeframe.  
 

Advice and assistance  
 

We publish details of the data protection audits we have conducted on our 
website here. This is in line with the ‘Communicating our regulatory and 

enforcement activity policy’, available online here. 
 

You may find our response to a previous information request on our disclosure 
log about AI data protection audits helpful on this topic.  

 
Below are a number of links on our website that may be useful in your area of 

interest. 
 

Our work on Artificial Intelligence  

AI and data protection risk toolkit  
A Guide to ICO Audit Artificial Intelligence (AI) Audits 

Office for Artificial Intelligence white paper: AI regulation  
Information Commissioner's Opinions  

Data Protection Impact Assessments (DPIAs)  
Action we've taken  

UK GDPR guidance and resources  
 

We have also recently launched a consultation series on generative AI. You can 
find further details online here. 

 
This concludes our response to your request. We hope you found this information 

helpful.  
 

Next steps 

  
You can ask us to review our response. Please let us know in writing if you want 

us to carry out a review. Please do so within 40 working days. You can read a 
copy of our full review procedure here.  

 
If we perform a review but you are still dissatisfied, you can complain to the ICO 

as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority. You can raise a complaint 

through our website. 

https://ico.org.uk/action-weve-taken/audits-and-overview-reports/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/1890/ico_enforcement_communications_policy.pdf
https://ico.org.uk/about-the-ico/our-information/disclosure-log/ic-243905-n0j1/
https://ico.org.uk/about-the-ico/what-we-do/our-work-on-artificial-intelligence/
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/artificial-intelligence/guidance-on-ai-and-data-protection/ai-and-data-protection-risk-toolkit/
https://ico.org.uk/media/for-organisations/documents/4022651/a-guide-to-ai-audits.pdf
https://ico.org.uk/about-the-ico/consultations/office-for-artificial-intelligence-white-paper-ai-regulation/
https://ico.org.uk/about-the-ico/what-we-do/information-commissioners-opinions/
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/accountability-and-governance/data-protection-impact-assessments-dpias/
https://ico.org.uk/action-weve-taken/
https://ico.org.uk/for-organisations/uk-gdpr-guidance-and-resources/
https://ico.org.uk/about-the-ico/ico-and-stakeholder-consultations/ico-consultation-series-on-generative-ai-and-data-protection/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/1883/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-information-concern/
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-information-concern/


 
 
 
 
 

 

Your information 
 

Our privacy notice explains what we do with the personal data you provide to us, 

and sets out your rights. Our Retention and Disposal Policy details how long we 
keep information. 

 
Yours sincerely 

 

 

Information Access Team 
Risk and Governance Department, Corporate Strategy and 
Planning Service 

Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF 

ico.org.uk  twitter.com/iconews 
 

For information about what we do with personal data 
see our privacy notice 

 

https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4024937/retention-and-disposal-policy.pdf
http://www.ico.org.uk/
https://indigoffice-my.sharepoint.com/personal/hannah_silk_ico_org_uk/Documents/Documents/Templates/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

