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Information Access (Our FOI)

Any messages from a user 
with a full name (i.e John 
Smith) and contain a 
question about information 
the ICO holds.

Assign to “Info Access.”
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Assigning 
messages: 

FOI examples

FOIA s.40(2) - Personal data that doesn't fall under 
s.40(1)

FOIA s.40(2) - Personal data that doesn't fall under 
s.40(1)
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