
31 March 2009 
Department Headcount FTE 
Audit 9 9 
Communications and External Relations 6 5.4 
Communications Planning Team 4 3.8 
Corporate Support Unit 5 5 
Customer Service Team 47 45.4 
Data Protection 5 5 
DP Casework and Advice Division 34 31.8 
DP Development 9 8.8 
DP Policy 3 3 
DP Practice 13 11 
DP Regulatory Action Division 5 4.2 
Enforcement and Investigations 13 12.5 
Finance and Facilities 11 11 
FOI Good Practice and Enforcement 16 15.5 
FOI Operations 34 32.3 
FOI Policy 11 11 
Freedom of Information 9 9 
Human Resources 15 12.5 
Information Services 16 15.4 
Notification 36 30.8 
Operations 2 2 
Operations Support 10 8.3 
Wales Regional Office 8 8 



31 March 2014 
Department Headcount FTE 
Assurance 4 3.8 
Audit 25 24.6 
Business Development and IT 11 10.8 
Chief Executive 11 6.2 
Communications 13 12.2 
Complaints Resolution 74 64.6 
Corporate Governance 1 1 
Customer Contact 36 33.5 
Data Protection Complaints 16 15.4 
Enforcement 28 27.4 
Facilities 5 5 
Finance 10 7.6 
First Contact 34 32.2 
HP Investigations 12 11.8 
Human Resources 10 8.3 
Information Governance 1 1 
Information Technology 2 1.5 
International Department 2 2 
Northern Ireland 2 2 
Notification 34 28.8 
Operations Support 3 2.3 
Performance Improvement 2 1.5 
Policy Delivery 27 25.4 
Records and Info Management 8 6.4 
Registration 1 0.5 
Scotland 4 4 
Seconded Externally 2 2 
Strategic Liaison 24 24 
Technology Policy 2 2 
Wales 4 4 
Workforce DandP 5 3.4 



31 March 2024 
Department Headcount FTE 
Assurance 43 42 
Business Services 128 117.4 
Delivery 43 41.6 
Deputy Chief Executive and Chief Operating 
Officer 

4 4 

Deputy Commissioner - Reg Supervision 6 5.8 
Deputy Commissioner, Regulatory Policy 3 3 
Digital & IT 64 63.3 
Economic Analysis 16 15.8 
Exec Director for Corporate Digital, Data and 
Tech 

4 4 

Executive Director, Customer Experience & 
Transparency 

3 3 

Exec Director of Regulatory Risk 2 2 
Executive Director, Strategic Communications & 
Public Affairs 

33 31.2 

Executive Director, Strategic Planning & 
Transformation 

3 3 

Finance, Estates & Procurement 30 28.7 
FOI & Transparency 74 68.5 
General Counsel 4 4 
Information Commissioner's Private Office 5 5 
Intelligence 16 15.3 
International 16 15.6 
Investigations 93 89.8 
Knowledge & Internal Communications 21 19.6 
Legal Services - Enforcement and FOIA 24 23 
Legal Services - Enforcement B 15 13.8 
Legal Services - Litigation 12 11.2 
Legal Services - Policy Advice 9 8.8 
Legal Services - Policy Advice & Commercial 14 12.5 
Legislative Reform 6 6 
People Services 50 47.1 
Public Advice & DP Complaints 174 162.3 
Public Affairs 35 33.6 
Regulatory Cyber 3 3 
Regulatory Design 3 3 
Regulatory Policy Projects 42 40 
Risk & Governance 43 39.9 
Strategy & Planning 4 4 
Tech & Innovation 73 71.2 

 


