
Sector Outcome Nov 
23 

Dec 
23 

Jan 
24 

Feb 
24 

Mar 
24 

Apr 
24 

Total 

Central Government Informal action taken 28 31 29 8 
  

96 
No Further Action 44 33 36 12 7 2 134 
Unassigned 1 1 4 2 1 4 13 

 
Charitable and voluntary Informal action taken 12 9 8 3 

 
1 33 

No Further Action 15 11 13 5 2 2 48 
Unassigned 1 1 

  
1 

 
3 

 
Education and childcare Informal action taken 18 21 27 8 

  
74 

No Further Action 62 55 65 20 5 7 214 
Unassigned 

 
1 5 10 2 1 19 

 
Finance, insurance and 
credit 

Informal action taken 76 62 71 37 11 2 259 
No Further Action 130 92 113 78 26 12 451 
Unassigned 1 

 
6 14 20 9 50 

 
General business Informal action taken 37 42 48 14 2 2 145 

Investigation Pursued 
  

1 
   

1 
No Further Action 64 58 48 33 15 10 228 
Unassigned 1 1 

 
6 3 2 13 

 
Health Informal action taken 74 64 52 15 4 1 210 

No Further Action 92 68 68 44 19 10 301 
Unassigned 1 1 2 4 2 1 11 

 
Justice Informal action taken 1 6 6 3 1 

 
17 

No Further Action 12 7 8 3 1 
 

31 



 Unassigned 
   

1 1 
 

2 
 
Land or property services Informal action taken 37 16 43 2 1 1 100 

No Further Action 36 23 48 8 1 6 122 
Unassigned 1 

 
1 

 
1 2 5 

 
Legal Informal action taken 24 14 15 16 1 2 72 

No Further Action 26 15 22 17 8 6 94 
Unassigned 

  
2 2 5 3 12 

 
Local government Informal action taken 71 46 66 23 11 4 221 

No Further Action 87 56 60 16 12 6 237 
Unassigned 

  
13 5 6 2 26 

 
Marketing Informal action taken 2 3 2 

   
7 

No Further Action 1 1 3 
   

5 
 
Media Informal action taken 3 1 

    
4 

No Further Action 3 
 

4 
   

7 
 
Membership association Informal action taken 6 2 7 3 

 
1 19 

No Further Action 14 10 13 7 
 

1 45 
Unassigned 

  
1 

 
4 1 6 

 
Online Technology and 
Telecoms 

Informal action taken 43 24 22 15 1 3 108 
No Further Action 43 69 48 24 15 13 211 
Unassigned 

 
1 5 5 

 
3 14 

 
Political Informal action taken 1 1 2 

   
4 



No Further Action 2 1 4 1 
 

1 9 
 
Regulators Informal action taken 2 1 4 1 

  
8 

No Further Action 12 7 8 2 
  

29 
Unassigned 

 
1 3 

   
4 

 
Religious Informal action taken 

  
2 1 

  
3 

No Further Action 
 

2 
 

1 1 
 

4 
 
Retail and manufacture Informal action taken 31 27 51 20 11 2 142 

No Further Action 38 34 35 24 15 7 153 
Unassigned 

 
1 2 1 1 1 6 

 
Social care Informal action taken 8 7 2 1 1 

 
19 

No Further Action 4 7 7 1 
  

19 
 
Transport and leisure Informal action taken 33 25 32 10 5 4 109 

No Further Action 32 32 44 23 1 4 136 
Unassigned 

 
2 1 14 6 2 25 

 
Utilities Informal action taken 25 12 18 1 

  
56 

No Further Action 18 9 9 3 
 

1 40 
Unassigned 

 
1 2 1 

 
1 5 

 
Total 1273 1015 1211 568 230 143 4440 

 


