
DDaT Positions
Executive Director - Digital, Data,Technology (DDat), Transformation and Delivery

Director of Architecture
Private Secretary
Director of Data
Director of Digital IT & Business Services
Director of Transformation & Delivery

Executive Assistant
Senior Data Analyst
Group Manager, Information Management and Compliance Service
Data Engineer - Analytics
Data Engineer

Head of Cyber Security
Head of Digital Design and Delivery
Senior Infrastructure Manager
Senior IT Service Manager
Head of Product and Infrastructure
Programme Manager
Head of Delivery (Portfolio Management)
Head of Prioritisation
Head of Project Management
Programme Manager
Programme Manager
Programme Manager
Head of PACE Coordination

Data Analyst, Digital and IT
Team Manager
Operational Security Manager

Senior Digital Delivery Manager
Senior User Centred Design Manager
Senior Client Services Manager
Senior Business Partner
Head of Agile Coaching
Senior Business Partner
Infrastructure Engineer
Network Engineer
Network Engineer
Infrastructure Engineer
Infrastructure Engineer
IT Service Manager
Application Operations Engineer
Application Operations Engineer



Application Operations Engineer
Application Operations Engineer
Application Operations Engineer
Incident, Problem and Change Manager
Application Operations Engineer

Senior Product Owner - Workday
Senior Product Owner - Enterprise Applications
Senior Product Owner - Web
Senior Product Owner - Productivity and Collaboration
Senior Product Owner - Digital Innovation and Automation
Senior Business Architect

Project Manager
Lead Project Coordinator

Programme Manager
Regulatory Programme Manager
Programme Manager
Programme Manager

Group Manager, PrioritisationTeam
Project Management Office Manager

Lead Project Coordinator
Lead Project Co-ordinator
Project Manager
Project Manager
Project Manager
Project Manager

Lead Project Coordinator
Lead Information Management Officer
Lead Information Management Officer
Lead Information Management Officer

Security Assurance Officer
Security Assurance Officer

Business Technology Analyst
Test Manager
Business Technology Analyst
Scrum Master
Business Technology Analyst

User Centred Design Lead
User Centred Design Lead



Client Services Manager
IT Service Analyst
IT Service Analyst
IT Service Analyst
IT Service Analyst
IT Service Analyst
Workday Engineer - Finance and Procurement
Workday Engineer - People Services
Enterprise Applications Engineer
Enterprise Applications Engineer
Web Engineer
Product Engineer - SharePoint
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager
Project Manager

Project Manager
Project Manager

Team Manager
Business Analyst
Business Analyst
Business Analyst
Lead Project Coordinator
Test Engineer
Test Engineer
Lead Project Coordinator

Lead Prioritisation Officer
Prioritisation Officer
Lead Project Coordinator
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PhasePhase

01/12/2023 28/02/2025
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025 01/02/202501/02/2025

Enterprise Data Strategy Enterprise Data StrategyEnterprise Data Strategy

01/12/2023 30/09/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024

SME Data Essentials

01/12/2023 30/09/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024

01/12/2023 31/03/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024

Searchable Database Discovery & POC

Information HubInformation Hub

01/12/2023 31/01/2024
01/01/202401/01/2024

SAR Tool

01/01/2024 31/03/2024
01/02/202401/02/2024 01/03/202401/03/2024

General Enquiry Web Form

01/12/2023 31/10/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024

Website CMS Upgrade

01/12/2023 31/03/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024

Print Service Replacement

01/04/2024 31/12/2024
01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024

Nasstar/Touchpoint – WFM II

01/12/2023 30/04/2025
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025 01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025

New ICO Enterprise CRM System

01/01/2024 31/05/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024

PACE – Cookie Banner Compliance Tool

01/12/2023 30/12/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024

DPDI Bill – DP Fees Income DPDI Bill – DP Fees Income

01/09/2024 31/12/2024
01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024

DPDI Bill – Complaint Automation

01/12/2023 31/07/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024

SharePoint Migration SharePoint Migration

01/12/2023 30/06/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

01/12/2023 30/06/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

Social Media Platform & Listening Tool

Employee Engagement Survey

01/02/2024 31/08/2024
01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024

ICE Case Opening Automation

01/07/2024 31/12/2024
01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024

Chatbot and Email Triage Services

New ICO Enterprise CRM System

01/12/2023 31/05/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024

FOI Transformation

01/12/2023 31/05/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024

Regulatory Cyber

01/12/2023 31/03/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024

Workday – Learning Pool

New ICO Enterprise CRM System

01/01/2024 30/04/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024

Discovery

01/01/2024 30/06/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

Company Registration Automation

01/08/2024 31/01/2025
01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025

Cipher Front End Database

01/01/2024 30/06/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

Organisation 360 View

01/01/2024 30/06/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

Data Literacy Campaign

01/07/2024 31/12/2024
01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024

Data Protection Registrations

01/01/2025 30/06/2025
01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025 01/05/202501/05/2025 01/06/202501/06/2025

Predict Risk & Harm Using Data Science

01/01/2025 30/06/2025
01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025 01/05/202501/05/2025 01/06/202501/06/2025

Enhance Data Quality (with AI)

01/04/2024 31/12/2024
01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024

2016 Windows Server Upgrade

01/12/2023 30/06/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

Regulatory Risk Review - RAF

Regulatory Risk Review – End to End Process

01/01/2024 30/09/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024

DPDI Bill Guidance Asset Register

01/12/2023 31/01/2024
01/01/202401/01/2024

Chatbot Upgrade

01/12/2023 31/01/2024
01/01/202401/01/2024

01/12/2023 31/01/2024
01/01/202401/01/2024

iAdvice Web to SP

MS Defender

01/12/2023 31/01/2024
01/01/202401/01/2024

DPO Community Forum

01/01/2024 - 31/12/2024

Enhance Data Quality/Data Capability underpinning EDS

01/01/2024 - 31/12/2024

Enhance Data Quality/Data Capability underpinning EDS

01/12/2023 29/02/2024
01/01/202401/01/2024 01/02/202401/02/2024

Card Payments

01/12/2023 31/03/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024

Power BI – migrate business reports

01/12/2023 31/05/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024

Infrastructure – DataWarehouse migrate to Cloud

01/12/2023 30/06/2024
01/01/202401/01/2024 01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024

* Option to extend for 
further 12 months

Mobile & Data Services

01/05/2024 30/04/2025
01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025 01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025

ITSM Tool

* Assume we take up 
option to extend for 
further 12 months

01/09/2024 31/08/2025
01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025 01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025 01/05/202501/05/2025 01/06/202501/06/2025 01/07/202501/07/2025 01/08/202501/08/2025

Kainos – CRM/Sharepoint Support

* Option to extend for 
further 12 months, but 
already need to draw 
down on year 2 value

01/12/2024 31/08/2025
01/01/202501/01/2025 01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025 01/05/202501/05/2025 01/06/202501/06/2025 01/07/202501/07/2025 01/08/202501/08/2025

Crimson

* Assume we take up 
option to extend for 
further 12 months
** Dependent on 
outcome of CRM 

Discovery

01/09/2024 30/04/2025
01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025 01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025

Bundle Docs

01/09/2024 30/06/2025
01/10/202401/10/2024 01/11/202401/11/2024 01/12/202401/12/2024 01/01/202501/01/2025 01/02/202501/02/2025 01/03/202501/03/2025 01/04/202501/04/2025 01/05/202501/05/2025 01/06/202501/06/2025

Web Development Partner - Shout

15/01/2024 11/10/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024 01/10/202401/10/2024

Registration and DP Fee optimisation

01/01/2024 31/03/2024
01/02/202401/02/2024 01/03/202401/03/2024

PACE Project – Customer Service for Vulnerable Communities
Data requirements, Info 

Management?

Q4 2023/24 Q1 2024/25 Q2 2024/25 Q3 2024/25 Q4 2024/25 Q1 2025/26 Q2 2025/26 Q3 2025/26

02/01/2024 30/09/2024
01/02/202401/02/2024 01/03/202401/03/2024 01/04/202401/04/2024 01/05/202401/05/2024 01/06/202401/06/2024 01/07/202401/07/2024 01/08/202401/08/2024 01/09/202401/09/2024

Enterprise File Sharing Solution

01/01/2024 31/03/2024
01/02/202401/02/2024 01/03/202401/03/2024

PDB Chat AI
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