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Request  
 
On 28 June 2024, you asked us: 
 
What are the objective criteria the team uses for creating, respectively, an 
‘incident’ and/or an ‘investigation’? 
 
We have handled your request under the Freedom of Information Act 2000 (the 
FOIA).  
 
Response 
 
We understand that your request relates to the terminology used by our Criminal 
Investigations Team.  
 
Referrals accepted by the team are typically recorded as incidents in the first 
instance, so that initial enquiries can be made, and those that progress to 
investigation will generally be those considered to be suitable for potential 
enforcement action.  
 
The decision to pursue an investigation is made by an Enquiry Prioritisation Panel 
(EPP). Every case is considered on an individual basis and decisions about how to 
progress cases are made in line with our Regulatory Action Policy and our 
Investigations Manual.  
 
We do not hold a standalone list of criteria as your request describes, but rather 
decisions are made via the processes describe above, based on the guidance 
mentioned and the relevant legislation. 
  
This concludes our response to your request. 
 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fico.org.uk%2Fmedia%2Fabout-the-ico%2Fdocuments%2F2259467%2Fregulatory-action-policy.pdf&data=05%7C02%7CSarah.Coggrave%40ico.org.uk%7C01749b59965544111e2908dca182548a%7C501293238fab4000adc1c4cfebfa21e6%7C0%7C0%7C638562828347777076%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=PYjkXff%2FWo60dRhwcDpABVcj5Lr6MCh5k4LsLpIQ5aU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fico.org.uk%2Fmedia%2Fabout-the-ico%2Fdisclosure-log%2F4018514%2Finvestigations-manual-final-disclosure-redacted-3.pdf&data=05%7C02%7CSarah.Coggrave%40ico.org.uk%7C01749b59965544111e2908dca182548a%7C501293238fab4000adc1c4cfebfa21e6%7C0%7C0%7C638562828347797409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8qPwPT6LruWDBrzkC6eE4NcrcuCSys4JWyiyHOiNWk0%3D&reserved=0


 
 
 
 

Next steps 
 
You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  
 
You can read a copy of our full review procedure on our website.  
 
If we perform a review but you are still dissatisfied, you can complain to the ICO 
as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority.  
 
You can raise a complaint through our website.  
 
Your information  
 
Our privacy notice explains what we do with the personal data you provide to us, 
and sets out your rights. Our Retention and Disposal Policy details how long we 
keep information. 
 
Yours sincerely 
 

 

Information Access Team 
Strategic Planning and Transformation 
Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF 
ico.org.uk  twitter.com/iconews 
Please consider the environment before printing this email 
For information about what we do with personal 
data see our privacy notice 

 
 
 
 

https://ico.org.uk/media/about-the-ico/policies-and-procedures/4028044/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/
https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4024937/retention-and-disposal-policy.pdf
http://www.ico.org.uk/
https://indigoffice-my.sharepoint.com/personal/hannah_silk_ico_org_uk/Documents/Documents/Templates/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

