
Directorate 31/03/2020 31/03/2021 31/03/2022 08/06/2022 Trend Director

Corporate Communications 18 17 20 20 Angela Balakrishnan

Corporate Planning, Risk and Governance 34 34 44 46 Louise Byers

Digital, IT and Business Services 142 149 148 143 Mike Fitzgerald

Economic Analysis & Regulatory Portfolios 4 16 17 Tom Reynolds

Executive Team 4 4 4 7

Finance 16 17 19 20 Angela Donaldson

FOI and Transparency 61 62 72 76 Warren Seddon

General Legal Counsel 1 2 2 Claudia Berg

Governance Transition 1 1

High Priority Inquiries, Insight & Intelligence 46 54 58 60 Anthony Luhman

International Regulatory Co-operation 14 12 12 12 Paula Hothersall

Stasff numbers



Investigations 69 70 80 86 Stephen Eckersley

Legal Services ( Regulatory Enforcement) 23 26 28 30 James Moss

Legal Services (Regulatory Advice & Commercial) 12 15 18 17 Emma Bate

Legislative Reform 1 10 9 Emily Keaney

Parliamentary and Government Affairs and ICO Regions 28 28 33 31 Amanda Williams

People Services 27 27 41 49 Sarah Lal

Public Advice and DP Complaints and Compliance 166 158 168 169 Suzanne Gordon

Regulatory Assurance 58 61 61 59 Ian Hulme

Regulatory Futures 7 11 9 9 Melissa Mathieson

Regulatory Supervision 10 7 7 10

People under James Dipple-

Johnstone.  New area which 

includes RMS

Strategic Change and Transformation 17 23 43 44 Jen Green

Technology and Innovation 31 39 51 52 Stephen Almond

Grand Total 783 820 945 969



Directorate / Department 31/03/2020 31/03/2021 31/03/2022 08/06/2022 Grand Total

Corporate Communications 18 17 20 20 75

Chief Operating Officer Services 1 1 2

Corporate Communications 18 17 19 19 73

Corporate Planning, Risk and Governance 34 34 44 46 158

Chief Operating Officer Services 2 2 4

CSP - Private Office 8 8 8 8 32

Risk and Governance 23 24 34 36 117

Senior Leadership Team 1 2 3

X - Corporate Governance 1 1

X - Records and Info Management 1 1

Digital, IT and Business Services 142 149 148 143 582

Staff numbers (with department)



Business Services 54 52 54 51 211

Business Services - DP Fees 39 47 44 44 174

Business Services - SME Hub 1 4 6 6 17

Chief Operating Officer Services 1 1 2

Cyber Security 5 5 5 4 19

Digital and IT Architecture 2 11 18 18 49

Digital and IT Services 34 30 20 19 103

X - Customer Contact 4 4

X - Registration 3 3

Economic Analysis & Regulatory Portfolios 4 16 17 37

Economic Analysis 4 6 10

Economic Analysis & Regulatory Portfolios 2 4 4 10

Regulatory Portfolio Office 2 8 7 17

Executive Team 4 4 4 7 19

DCEO - Programmes 1 1

Executive Team 4 3 4 7 18

Finance 16 17 19 20 72



Chief Operating Officer Services 1 1 2

Facilities 5 4 4 4 17

Finance 9 13 14 15 51

X - Finance 2 2

FOI and Transparency 61 62 72 76 271

FOI Casework 56 59 68 72 255

FOI Complaints and Appeals 2 3 4 4 13

X - FOI Complaints 3 3

General Legal Counsel 1 2 2 5

General Legal Counsel 1 2 2 5

Governance Transition 1 1 2

Chief Operating Officer Services 1 1 2

High Priority Inquiries, Insight & Intelligence 46 54 58 60 218

High Priority Investigations and Intelligence 43 53 58 60 214

Regulatory Supervision 1 1 2

X - HP Investigations 1 1

X - Policy Directorate 1 1

International Regulatory Co-operation 14 12 12 12 50

Regulatory Strategy - International 14 12 12 12 50

Investigations 69 70 80 86 305

Civil and Cyber Investigations 31 33 40 47 151

Investigations 1 1 1 1 4

PDMIT, FRU and CRIT 37 36 39 38 150

Legal Services ( Regulatory Enforcement) 23 26 28 30 107

Legal Services ( Regulatory Enforcement) 23 26 28 30 107

Legal Services (Regulatory Advice & Commercial) 12 15 18 17 62

Legal Services ( Regulatory Advice & Commercial) 4 6 7 6 23

Legal Services (Policy and Commercial) 8 9 11 11 39

Legislative Reform 1 10 9 20

Chief Operating Officer Services 1 1 2

Legislative Reform 9 8 17

Senior Leadership Team 1 1

Parliamentary and Government Affairs and ICO Regions 28 28 33 31 120



Chief Operating Officer Services 1 1 2

ICO Regions 15 15 17 17 64

Parliament and Government Affairs 9 9 12 12 42

Regulatory Strategy 3 3 3 1 10

Senior Leadership Team 1 1 2

People Services 27 27 41 49 144

Chief Operating Officer Services 1 1 2

Human Resources 16 17 21 23 77

People and Workforce Planning 6 11 17

Senior Leadership Team 1 1 2

Workforce Development and Planning 9 9 13 14 45

X - Workforce DandP 1 1

Public Advice and DP Complaints and Compliance 166 158 168 169 661

Chief Operating Officer Services 1 1 2

Data Protection Complaints Services 129 132 152 153 566

Public Advice and DP Complaints Services 29 25 15 15 84

Senior Leadership Team 1 1 2

X - Data Protection Complaints 7 7

Regulatory Assurance 58 61 61 59 239

Assurance - Audit and International Transfers 36 39 39 39 153

Assurance - Supervision 18 19 20 18 75

DRCF Project 2 1 1 4

Regulatory Assurance 1 1 1 1 4

X - Assurance 3 3

Regulatory Futures 7 11 9 9 36

Regulatory Futures and Innovation 1 1 2

Regulatory Strategy - Domestic 6 11 8 8 33

X - Policy Directorate 1 1

Regulatory Supervision 10 7 7 10 34

Regulatory Supervision 10 7 7 10 34

Strategic Change and Transformation 17 23 43 44 127

Executive Team 1 1 1 3

Internal Advice Services 10 11 8 8 37



Knowledge and Internal Communications Services 3 5 11 10 29

Knowledge Services 4 6 5 6 21

Project Management Office 16 14 30

Strategic Change and Transformation 2 3 5

(blank) 2 2

Technology and Innovation 31 39 51 52 173

Executive Team 1 2 2 5

Innovation 18 21 26 26 91

Technology 12 15 20 21 68

Technology and Innovation Service 1 2 3 3 9

Grand Total 783 820 945 969 3517
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