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Request
On 24 October 2024 you made the following request:

“Please detail the number of staff sent on IT training courses, the name of these
courses and the total cost of these training courses each year for the past three
years from December to November.

E.g. December 2023- November 2024

15 staff sent on IT training courses

Courses included - Advanced Data Skills, Introduction to AI, Cybersecurity
Awareness

£60,000 spend on IT training courses”

We have handled your request under the Freedom of Information Act 2000.
Response

We hold information that falls within scope of your request.

December 2023- November 2024

1 member of staff sent on IT training courses
Courses included - Umbraco Fundamentals
£1,030.18 spend on IT training courses

December 2022- November 2023

26 staff sent on IT training courses

Courses included - MS Visio, Adobe After Effects Introduction, ITIL 4,
iBase and CompTIA

£49,509.20 spend on IT training courses
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December 2021- November 2022
21 staff sent on IT training courses
Courses included - PowerBI, MS Visio, Palo Alto Firewall Essentials, MS
Power Automate Essentials, MS Power Apps Essentials, Data Science and
Data Ethics.
£23,763.20 spend on IT training courses
This concludes our response to your request.

Next steps

You can ask us to review our response. Please let us know in writing if you want
us to carry out a review. Please do so within 40 working days.

You can read a copy of our full review procedure on our website.

If we perform a review but you are still dissatisfied, you can complain to the ICO
as regulator of the FOIA. This complaint will be handled just like a complaint
made to the ICO about any other public authority.

You can raise a complaint through our website.

Your information

Our privacy notice explains what we do with the personal data you provide to us,
and sets out your rights. Our Retention and Disposal Policy details how long we
keep information.

Yours sincerely

® Information Access Team
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