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Request  
 
I am writing to make the following requests under the Freedom of Information 
Act.  
  
1.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  states that between 1 
April 2023 and 31 March 2024 you “issued ten enforcement notices” (p. 
41)  under the Data Protection Act 2018.  However, on the Action We’ve Taken 
part of the website and for the dates at issue (1 April 2023 to 31 March 2024) I 
can only find details of three of these Enforcement Notices (see below and 
attached).  Please can you therefore the specific date on which any and all 
other such Enforcement Notices were issued and the provision or provisions in 
the Data Protection Act 2018 and/or UK GDPR which was subject to 
enforcement action. 
2.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  also states that between 
1 April 2023 and 31 March 2024 you “three penalty notices” (p. 41)  under the 
Data Protection Act 2018.  However, on the Action We’ve Taken part of the 
website and for the dates at issue (1 April 2023 to 31 March 2024) I can only 
find details of two of these Penalty Notices (see below and attached).  Please 
can you therefore provide the specific date on which any other such Monetary 
Penalty Notice (or Notices) were issued and which provision in the Data 
Protection Act 2018 and/or UK GDPR the penalty related to and the amount 
which was assessed for the each of the breach or breaches. 
3.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  states that between 1 
April 2023 and 31 March 2024 you issued  “26 enforcement notices” (p. 
41)  concerned with the Privacy and Electronic Communications 
Regulations.  However, on the Action We’ve Taken part of the website and for 
the dates at issue (1 April 2023 to 31 March 2024) I can only find details of 20 
of these Enforcement Notices (see below and attached).  Please can you 
therefore provide details of the specific date on which any and all other such 
Enforcement Notices were issued and the provision or provisions in the Privacy 
and Electronic Communications Regulations which were subject to enforcement 
action. 
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4.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  states that between 1 
April 2023 and 31 March 2024 you issued  “26 monetary penalty notices” (p. 
41)  concerned with the Privacy and Electronic Communications 
Regulations.  However, on the Action We’ve Taken part of the website and for 
the dates at issue (1 April 2023 to 31 March 2024) I can only find details of 21 
of these Enforcement Notices (see below and attached).  Please can you 
therefore provide details of the specific date on which any and all other such 
Monetary Penalty Notices were issued , the provision in the Privacy and 
Electronic Communications Regulations which was subject to penalty and the 
amount which was assessed for each of the breach or breaches. 
In all the above requests, “you” refers to the Information Commissioner’s Office 
including the Information Commissioner as a Corporation Sole. 
  
We received your request on 6 November 2024. 
 
Your request has been handled under the Freedom of Information Act 2000 (the 
FOIA).  
 
Our response 
 
We do hold the information you have requested.  
 
We will respond in accordance with your numbering. 
 
1.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  states that between 1 
April 2023 and 31 March 2024 you “issued ten enforcement notices” (p. 
41)  under the Data Protection Act 2018.  However, on the Action We’ve Taken 
part of the website and for the dates at issue (1 April 2023 to 31 March 2024) I 
can only find details of three of these Enforcement Notices (see below and 
attached).  Please can you therefore the specific date on which any and all 
other such Enforcement Notices were issued and the provision or provisions in 
the Data Protection Act 2018 and/or UK GDPR which was subject to 
enforcement action. 
 
We can confirm that between 1 April 2023 and 31 March 2024, we issued 10 
enforcement notices under the Data Protection Act 2018. The enforcement 
notices are published on our website Enforcement action. The notices include 
details of the organisation, the legislative basis and date the notice was issued. 
By clicking on the enforcement notice relating to Serco Leisure Operating 
Limited and relevant associated Trusts you can view 7 additional enforcement 
notices issued to community leisure trusts associated with Serco.    
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https://ico.org.uk/action-weve-taken/enforcement/?facet_type=Enforcement+notices&facet_sector=&facet_date=&date_from=&date_to=
https://ico.org.uk/action-weve-taken/enforcement/serco-leisure-operating-limited-and-relevant-associated-trusts/
https://ico.org.uk/action-weve-taken/enforcement/serco-leisure-operating-limited-and-relevant-associated-trusts/


 

 
 
2.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  also states that between 
1 April 2023 and 31 March 2024 you “three penalty notices” (p. 41)  under the 
Data Protection Act 2018.  However, on the Action We’ve Taken part of the 
website and for the dates at issue (1 April 2023 to 31 March 2024) I can only 
find details of two of these Penalty Notices (see below and attached).  Please 
can you therefore provide the specific date on which any other such Monetary 
Penalty Notice (or Notices) were issued and which provision in the Data 
Protection Act 2018 and/or UK GDPR the penalty related to and the amount 
which was assessed for the each of the breach or breaches. 
 
We can confirm that between 1 April 2023 and 31 March 2024, we issued 3 
monetary penalty notices under the Data Protection Act 2018. The monetary 
penalty notices are published on our website on the link provided to question 1. 
The notices include details of the organisation, the date, amount and legislative 
basis for the notice. 
 
Although we issued a monetary penalty notice to The Central Young Men’s 
Christian Association on 6 March 2024, the date associated with the notice on 
our website is 30 April 2024, which is the date the notice was published and not 
the date the notice was issued. Consequently, a search of the website for the 
dates you are interested in would not include this notice. Please accept our 
apologies for any confusion this has caused. There is a separate piece of work 
to be undertaken to ensure that this is rectified.  
 
3.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  states that between 1 
April 2023 and 31 March 2024 you issued  “26 enforcement notices” (p. 
41)  concerned with the Privacy and Electronic Communications 
Regulations.  However, on the Action We’ve Taken part of the website and for 
the dates at issue (1 April 2023 to 31 March 2024) I can only find details of 20 
of these Enforcement Notices (see below and attached).  Please can you 
therefore provide details of the specific date on which any and all other such 
Enforcement Notices were issued and the provision or provisions in the Privacy 
and Electronic Communications Regulations which were subject to enforcement 
action. 
 
We can confirm that between 1 April 2023 and 31 March 2024, we issued 25 
enforcement notices under the Privacy and Electronic Communications 
Regulations 2003. The figure of 26 in the 2023/24 Annual Report is incorrect. 
The enforcement notices are published on our website on the link provided to 
question 1. The notices include details of the organisation, the date and 
legislative basis for the notice.  
 
 

https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466626228%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=YyzKJ%2BvGH6BDfd7r8sM5ST%2BvNSmCsKed2lPeUvifYPA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466626228%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=YyzKJ%2BvGH6BDfd7r8sM5ST%2BvNSmCsKed2lPeUvifYPA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf%23page%3D41&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466656736%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=CxPjwTQYwRGLodumi50Emoih2Y4Rw2O197Hk52v4lAg%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/action-weve-taken/enforcement/&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466685427%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=6DaLIUTQxSitqfgoCbh%2BNnQHN4Mb5tVnOn0RXjKR9oU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/action-weve-taken/enforcement/&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466685427%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=6DaLIUTQxSitqfgoCbh%2BNnQHN4Mb5tVnOn0RXjKR9oU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466712237%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=G/twGMZbCggVMjmyXmE94I1qTdzlf7lbbZUgI/vCKpk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466712237%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=G/twGMZbCggVMjmyXmE94I1qTdzlf7lbbZUgI/vCKpk%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf%23page%3D41&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466739139%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=eGcvJSK9VXCRRhtyKrOuLR52VfxsUsIFyaiDm0lnW3g%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf%23page%3D41&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466739139%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=eGcvJSK9VXCRRhtyKrOuLR52VfxsUsIFyaiDm0lnW3g%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/action-weve-taken/enforcement/&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038466765856%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=469798vb1Yo4D0iC4eHc%2BN6CaOdp3vcb1ejO9STKMu8%3D&reserved=0


 

 
 
4.      Your Information Commissioner’s Annual Report and Financial Statements 
2023/24 For the period 1 April 2023 to 31 March 2024  states that between 1 
April 2023 and 31 March 2024 you issued  “26 monetary penalty notices” (p. 
41)  concerned with the Privacy and Electronic Communications 
Regulations.  However, on the Action We’ve Taken part of the website and for 
the dates at issue (1 April 2023 to 31 March 2024) I can only find details of 21 
of these Enforcement Notices (see below and attached).  Please can you 
therefore provide details of the specific date on which any and all other such 
Monetary Penalty Notices were issued , the provision in the Privacy and 
Electronic Communications Regulations which was subject to penalty and the 
amount which was assessed for each of the breach or breaches. 
In all the above requests, “you” refers to the Information Commissioner’s Office 
including the Information Commissioner as a Corporation Sole. 
 
We can confirm that between 1 April 2023 and 31 March 2024, we issued 26 
monetary penalty notices enforcement notices under Privacy and Electronic 
Communications Regulations 2003. The notices are published on our website on 
the link provided in answer to question 1. The notices include details of the 
organisation, the legislative basis, date and amount of the notice. 
 
As the information concerning our enforcement action is publicly available, it is 
technically withheld in reliance on section 21 of the FOIA, further details of 
which can be found below.   
 
Information withheld 
 
FOIA section 21 
 
This exempts information which is reasonably accessible through means other 
than a request under the FOIA. Section 21 states that we do not need to 
provide a copy of information when you already have access to it. However, we 
have provided the links above for your convenience. 
 
Section 21 is an absolute exemption, which means it is not necessary for us to 
consider a public interest test. 
 
This concludes our response to your information request. 
 
Next steps 
  
You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  
 
You can read a copy of our full review procedure here 
 

https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038467211654%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=BEz68mGzaRxAlG6d/9nX4L0cDBG7krZv2%2BIYmn7AMrI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038467211654%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=BEz68mGzaRxAlG6d/9nX4L0cDBG7krZv2%2BIYmn7AMrI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf%23page%3D41&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038467264730%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=Z9uLK9%2B0ew%2Bd9h7Y5wYUXl195974CSYrw%2B98j8h/IxQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4030348/annual-report-2023-24.pdf%23page%3D41&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038467264730%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=Z9uLK9%2B0ew%2Bd9h7Y5wYUXl195974CSYrw%2B98j8h/IxQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/action-weve-taken/enforcement/&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51c07561d2cf43bb5f5408dcfe77f82a%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638665038467296192%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=KftE8h09qejfn/e7gkjijW65eID27iCv460Wq8lKudY%3D&reserved=0
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4028044/ico-review-procedure.pdf


 

 
 
If we perform a review but you are still dissatisfied, you can complain to the 
ICO as regulator of the FOIA. This complaint will be handled just like a 
complaint made to the ICO about any other public authority. 
 
You can raise a complaint via our website. 
 
Your information 
 
Our privacy notice explains what we do with the personal data you provide to 
us, and sets out your rights. Our retention and disposal policy details how long 
we keep information. 
 
Yours sincerely 
 
 
 

 

Information Access Team 
Strategic Planning and Transformation 
Information Commissioner’s Office, Wycliffe House, 
Water Lane, Wilmslow, Cheshire SK9 5AF 
ico.org.uk  twitter.com/iconews 
Please consider the environment before printing this 
email 
For information about what we do with personal 
data see our privacy notice 

 
 
 
 
 

https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/
https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/4030928/retention-and-disposal-policy.pdf
http://www.ico.org.uk/
https://edrm/sites/corp/atii/TeamRes/ICE%20360%20support%20files/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

