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Request  
 
You asked us: “I am writing to a request under the Freedom of Information Act 
related to the ICO’s handling of complaints related to journalism. The ICO’s 
review of the processing of personal data for the purposes of journalism under 
the Data Protection Act 2018 (https://ico.org.uk/media/about-the-
ico/documents/4029002/journalism-outcomes-report.pdf) stated at page 8 that 
between February 2020 and March 2022 the ICO received 488 such 
complaints.  However, other than recording that no enforcement action was 
taken by the ICO in respect of journalism in the period under review, it provided 
no information on how these complaints were handled.  Please can you therefore 
provide information on how many of these 488 complaints resulted in an ICO 
finding of “infringement”, “likely infringement” and  “potential infringement” and 
what other outcomes at a similar level of abstraction were recorded (also with 
relevant numbers so categorised).” 
 
We received your request on 19 November 2024.   
 
We have handled your request under the Freedom of Information Act 2000 (the 
FOIA).  
 
Our response 
 
Having conducted a reasonable search of our records, we can confirm that we do 
not hold information in the scope of your request. This is because we no longer 
hold cases as far back as the timescales requested as they have been deleted in 
accordance with our retention period.  
 
We can also advise that we have checked our oldest data sets and can confirm 
that there are no cases in the scope of your request held here either.  
 
Archived versions of our website are held via The National Archives’ UK 
Government Web Archive. As such, it may be possible to locate some or all the 

https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4029002/journalism-outcomes-report.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51a81d59e8214025734e08dd089b4d11%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638676185287381148%7cUnknown%7cTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7c0%7c%7c%7c&sdata=bRFQbPa1GRha4mprpQRS0a3rzHV3k9xl3uq0WtkyLiU%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https://ico.org.uk/media/about-the-ico/documents/4029002/journalism-outcomes-report.pdf&data=05%7c02%7cicoaccessinformation%40ico.org.uk%7c51a81d59e8214025734e08dd089b4d11%7c501293238fab4000adc1c4cfebfa21e6%7c0%7c0%7c638676185287381148%7cUnknown%7cTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7c0%7c%7c%7c&sdata=bRFQbPa1GRha4mprpQRS0a3rzHV3k9xl3uq0WtkyLiU%3D&reserved=0
https://ico.org.uk/about-the-ico/our-information/complaints-and-concerns-data-sets/data-protection-complaints/
https://webarchive.nationalarchives.gov.uk/ukgwa/*/https:/ico.org.uk/


information you have request by reviewing old versions of our datasets via this 
third party site. 

The route to our datasets is the following: Click ‘About the ICO’ > 

Click ‘Our Information’ > 

Click ‘Complaints and Concerns data sets’ > 



Click ‘Data protection complaints’ 

You will then be able to view each of the data sets, which can be filtered. 
Complaints in the scope of your request will be held in the ‘Media’ sector with the 
subsector being ‘journalist’. 

Please note, we have provided the above pictures to assist you with navigating 
the third party website. We would also like to advise that this ‘pathway’ may not 
necessarily be accurate on all versions of the The National Archives' website. 

Next steps 

You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  

You can read a copy of our full review procedure on our website. 

If we perform a review but you are still dissatisfied, you can complain to the ICO 
as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority.  

You can raise a complaint through our website. 

Your information  

Our privacy notice explains what we do with the personal data you provide to us, 
and sets out your rights. Our Retention and Disposal Policy details how long we 
keep information. 

Yours sincerely 

https://ico.org.uk/media/about-the-ico/policies-and-procedures/4028044/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/
https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4030928/retention-and-disposal-policy.pdf
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