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Request  
 
In summary, you asked us:  
 
“Please could you tell me what percentage of FOI requests received by the ICO 
over the last three years were published in your disclosure log.” 
 
You then added:  
 
“Sorry to add to my request but could you also please tell me whether you have 
any written policy or guidelines on which requests should be published and if so 
provide me with a copy?” 
 
We have handled your request under the Freedom of Information Act 2000 (the 
FOIA).  
 
Our response 
 
We have searched our records based on the information you provided and can 
confirm that we hold some information in scope of your request.  
 
Please find a copy of our Disclosure Log Criteria attached. No information has 
been redacted or withheld from this document. 
 
We do not hold a percentage of how many FOI request responses have been 
published on the disclosure log for the past 3 years. Our response to this aspect 
of your request for the purposes of FOIA is that no information is held. However, 
we have provided an estimation below. 
 
First, it may be helpful to explain that FOI requests are held in our casework 
system for 2 years in line with our Retention and Disposal Policy. This means that 
we do not hold information about FOI requests older than 2 years.  
 
Request responses are also kept on the Disclosure Log on our website for 2 
years. After this this point they are transferred to the National Archives. 
 
Based on the information we currently hold, over the past 2 years, approximately 
46% of FOI and EIR responses have been published to the Disclosure Log. Please 
be aware that this number may change daily due to new requests being 
published and old requests being disposed of in line with the Retention policy, 
and so the percentage not exact. 

https://ico.org.uk/media/4030929/retention-and-disposal-policy-accessible-version.pdf
https://webarchive.nationalarchives.gov.uk/ukgwa/20201223170631/https:/icosearch.ico.org.uk/s/search.html?collection=ico-meta&profile=disclosurelog&&quer


 
 
 
 

 
Additionally, there is occasionally a delay in the publication of responses due to 
human error, as the Disclosure Log is updated manually.  
 
As explained in the Dislosure Log Criteria attached, not all responses are suitable 
for publication on the Disclosure Log. Section 12 responses, responses that 
include both FOI and GDPR responses, and responses that include identifiable 
information about the requestor are not suitable for publication on the disclosure 
log.  
 
This concludes our response to your request.  
 
Next steps 
  
You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  
 
You can read a copy of our full review procedure here.  
 
If we perform a review but you are still dissatisfied, you can complain to the ICO 
as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority. 
 
You can raise a complaint through our website. 
 
Your information 
 
Our Privacy notice explains what we do with the personal data you provide to us, 
and set out your rights. Our retention schedule can be found here. 
 
Yours sincerely 
 

 

Information Access Team 
Risk and Governance Department, Corporate Strategy and 
Planning Service 
Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF 
ico.org.uk  twitter.com/iconews 
Please consider the environment before printing this email 
For information about what we do with personal 
data see our privacy notice 

 

https://ico.org.uk/media/about-the-ico/policies-and-procedures/1883/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-information-concern/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4018504/retention-and-disposal-policy.pdf
http://www.ico.org.uk/
https://indigoffice-my.sharepoint.com/personal/hannah_silk_ico_org_uk/Documents/Documents/Templates/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

