
 
 
 

 

The ICO exists to empower you through information. 

Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
T. 0303 123 1113 
ico.org.uk 
 

Information Commissioner’s Office (Head Office) 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
T. 0303 123 1113   F. 01625 524510 

 
 
 
24 December 2024 
 
 
     IC-350067-G6J5 
 
 
 
Request  
 
You asked us: 
 
"This is a Freedom of Information Act Request (FOIA) made in good faith under 
the FOIA and kindly sent to the UK Information Commissioner John Edwards (and 
the ICO) asking the ICO if they have ever heard of the “30 Year US Copyright 
Law” or “17 U.S.C. § 304 & 17 U.S.C. §203” or anything in reference to these US 
laws from either the British Phonographic Industry (BPI) the UK Intellectual 
Property Office, or the UK Department for Culture, Media & Sport - from anyone 
other than myself and the emails I have sent – and if so in how, in what context 
and regarding or in reference to what specifically or in particular! The information 
that I am respectfully asking to see under the FOIA from the UK ICO is all 
recorded information held by the (ICO) which could also include official 
documents, drafts, emails, notes, recordings of telephone conversations and 
CCTV recordings." 
 
We have handled your request under the Freedom of Information Act 2000 (the 
FOIA).  
 
Response 
 
We are refusing your request because to locate any information held would 
exceed the cost limit set out by section 12 of the Freedom of Information Act 
2000 (FOIA). Section 12(2) of the FOIA states that a public authority is not 
obliged to confirm or deny if requested information is held if the estimated cost 
of establishing this would exceed the appropriate cost limit.  
 
This is because you have asked for any information we hold that might relate to 
this topic. While it is unlikely that we will hold much, if any, information on this 
(given that it does not directly relate to the legislation we regulate), locating any 
relevant instances would require extensive searches of our systems.  



 
 
 
 

A search of just one of our document management systems for information 
mentioning copyright results in over 21,000 results, and if we search for one of 
the organisations you have mentioned, such as DCMS, this also results in 
thousands of results. Most of these results are unlikely to be about the topic you 
are interested in, and initial checks suggest that many of these search results 
only involve incidental mentions of copyright. 
 
Even if we try and refine the searches by using terms such as ‘US’, ‘U.S.’ or ’30 
year’ alongside ‘copyright’ or the names of the organsiations you mention, there 
are so many different combinations we would need to use to cover everything, 
that this would not significantly reduce the amount of work or results involved. 
 
As well as our document management system, we would need to check 
thousands of cases in our casework management system. Even if we only 
focused on the organisations mentioned, this would still involve over 100 cases. 
Furthermore, the ICO has over 1000 staff, whose inboxes could (although in 
most cases are unlikely to) contain references to this subject. There are many 
departments who work with stakeholders and issues that may have links to 
copyright, so it would be difficult to significantly narrow down the number of 
inboxes that would need to be searched. 
 
It also is worth noting that not all of our systems are fully keyword searchable, 
and it is unclear what public interest there would be in such us investing such 
extensive amounts of time and resource into searching for information about an 
area of legislation we do not regulate and are unlikely to have any significant 
involvement in. 
 
Given that it would likely take approximately one minute to check each of the 
above search results (and in some cases longer, for lengthy or complex items) 
this would clearly involve well in excess of 18 hours of work, and the request 
would certainly exceed the charge of £450 or less, triggering the provisions of 
section 12 of the FOIA. On this basis, we are refusing your request. 
 
Advice and assistance 
 
You could refine your request by providing additional search criteria such as a 
specific date range, information held by a particular department in relation to a 
specific area of our work and/or particular types of documentation (such as 
emails or reports). Additional keywords or subjects may help, although please 
note as mentioned above that not all of our systems are fully keyword 
searchable, and general terms such as copyright, US, 30 years etc are unlikely to 
help us narrow down the results to within the cost limit. 



 
 
 
 

If you do decide to refine your request, please note that any request requiring us 
to manually search large numbers of records is likely to exceed the appropriate 
limit, and the accuracy of any such searches could not be guaranteed. 
Consideration can also be given as to whether the value to the public of any 
resulting information is proportionate to the effort to locate it, particularly given 
the issues regarding accuracy described. 
 
You may also wish to consider whether the ICO is the most appropriate 
organisation to contact about this topic. The organisations you mention and any 
other public authorities that deal with copyright or intellectual property rights 
more broadly may be more likely to hold relevant information. 
 
This concludes our response to your request. 
 
Next steps 
 
You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  
 
You can read a copy of our full review procedure on our website.  
 
If we perform a review but you are still dissatisfied, you can complain to the ICO 
as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority.  
 
You can raise a complaint through our website.  
 
Your information  
 
Our privacy notice explains what we do with the personal data you provide to us, 
and sets out your rights. Our Retention and Disposal Policy details how long we 
keep information. 
 
Yours sincerely 

 

Information Access Team 
Strategic Planning and Transformation 
Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF 
ico.org.uk  twitter.com/iconews 
Please consider the environment before printing this email 
For information about what we do with personal 
data see our privacy notice 

https://ico.org.uk/media/about-the-ico/policies-and-procedures/4028044/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/foi-and-eir-complaints/foi-and-eir-complaints/
https://ico.org.uk/global/privacy-notice/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4029838/retention-and-disposal-policy.pdf#:%7E:text=The%20aim%20of%20the%20Retention%20and%20Disposal%20Policy,line%20with%20our%20business%20requirements%20and%20legal%20obligations.
http://www.ico.org.uk/
https://indigoffice-my.sharepoint.com/personal/hannah_silk_ico_org_uk/Documents/Documents/Templates/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

