
 

  

 

     

  

Action taken against nuisance marketers in January 2019 
 

 ICO fines two companies for over a million nuisance calls 
 

Alistar Green Legal Services Limited have been fined £80,000 
for making 213 nuisance calls over five months.  

 
Despite the firm's claims that the issue was down to an 

errant employee, the Commissioner found Alistar Green had 
failed to take reasonable steps to prevent this breach of 

marketing legislation. 
 

 

 

 

Renewable energy firm first to face action this year 

We've taken action against a Kent-based firm for nuisance 
marketing calls. 

 
Complainants stated, "They are calling several times a day 
asking to speak to someone who doesn't exist". When they 

tried to decline the offer, some of the callers "[became] 
abusive".  
 
 
 

 

 

 

Read More 

Read More 

https://ico.org.uk/action-weve-taken/enforcement/nwr-limited/
http://ico.msgfocus.com/c/1bQ77fMZHYB7A2
http://ico.msgfocus.com/c/1bQ77S3liKsmy0
http://ico.msgfocus.com/c/1bQ78bbw68nZ1Z
http://ico.msgfocus.com/c/1bQ78ujGTwjBvY
http://ico.msgfocus.com/c/1bQ78NrRGUfdZX
http://ico.msgfocus.com/c/1bQ796A2uiaQtW
https://ico.org.uk/action-weve-taken/enforcement/nwr-limited/
https://ico.org.uk/action-weve-taken/enforcement/nwr-limited/
https://ico.org.uk/action-weve-taken/enforcement/alistar-green-legal-services-limited-mpn/
https://ico.org.uk/action-weve-taken/enforcement/alistar-green-legal-services-limited-mpn/
https://ico.org.uk/action-weve-taken/enforcement/alistar-green-legal-services-limited-mpn/


 

What's happening with nuisance calls 
 

 
 

 

 
 
What happened with nuisance marketing 
in 2018? 
 

We received our most complaints in 

September with 16,963 reports. 
 

Our lowest complained about topic 'charities' 
received 184 complaints. Whereas, our most 

complained about topic, 'Accident Claims', 
had over 1000 complaints in January and 

ended the year with a total of 37,366 
complaints. 
 

The biggest drop was 'energy saving and 
home improvements' with an 88% decrease. 

We fined 22 organisations a total of 
£3,067,000. 
 

 
Pension call complaints on the rise 
 
 

The busy festive period typically leads to a 
decrease in nuisance marketing complaints; 

however, pensions calls bucked the trend 
with an increase of 133%. 

 
Despite the high personal cost, pension calls 

equate to less than 1% of our overall 
complaints; this is likely due to the 

fraudulent nature of these calls not being 
discovered until much later. 

 
However, the law changed this month to 
outlaw cold calling about pensions and so 

we're looking out to see if this trend 
continues to grow. 
 

 

 
 

 

In other news... 

 

 

 

 
SCL Elections Ltd., known as Cambridge 

Analytica, were prosecuted for failing to 
comply with an enforcement notice. 

 
The notice was issued in May 2018 and 

ordered the company to respond to a subject 
access request submitted by Professor David 

Carroll.  
 
 

 

 

Information Commissioner's Office 

Registered office: Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 

Subscribe to the PECR e-newsletter here 
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Read More Read More 

https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2019/01/scl-elections-prosecuted-for-failing-to-comply-with-enforcement-notice/
https://ico.org.uk/about-the-ico/news-and-events/e-newsletter/
https://ico.org.uk/action-weve-taken/nuisance-calls-and-messages/
http://ico.msgfocus.com/c/1bQ7cOa82VkihK
http://ico.msgfocus.com/c/1bQ7d7iiQjfULJ
http://ico.msgfocus.com/c/1bQ7dqqtDHbxfI
https://ico.org.uk/action-weve-taken
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