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Welcome from the Information Commissioner

There’s a quote on the wall of our office in Wilmslow, 
from Grace Hopper, a mathematician, computer 
scientist and a US Navy Admiral: “The most 
dangerous phrase in the English language is: We’ve 
always done it this way.”

I think that’s never felt more fitting: 2019 needs to 
see the end of ‘we’ve always done it this way’ for 
data protection.

This month’s newsletter looks at some of the ways the ICO is helping that 
change.

There’s our work around adtech. On 6 March we held a fact-finding forum, 
bringing together a range of industry representatives and civil society to learn 
more about how personal data is used in the ad targeting eco-system, and 
how the law is applied. This is how we want to work. Proactive and curious, 
but also willing to listen and learn. Not anti-innovation, but not averse to 
looking at complex digital products and services where we have concerns.

Then there’s an update on our regulatory sandbox, an initiative set up to give 
companies a safe space to beta-test their ideas, services and business models.

We’ve got detail for GPs on handling subject access requests for medical 
records.

And no discussion of 2019 would be complete without a mention of Brexit. 
We’ve got the latest advice for SMEs, to help prepare in the event of a no-deal 
exit.

As our world evolves, with new digital products and the new normal that Brexit 
will bring, so must our attitude to data. Accountability must be at the fore. 
Simply telling people what you are doing with their data isn’t enough anymore. 
And the line ‘we’ve always done it this way’ will remain, to this regulator’s 
ears, the most dangerous phrase in the English language.



In your sector

Regulatory sandbox - tell us if you intend to apply

We opened our Intention-to-Apply survey for our regulatory sandbox last 
month and have had some excellent responses - but we want more. We know 
there are large companies and organisations from the public and third sectors 
that are planning to take part in the sandbox but haven't yet let us know. 
There's still time to fill in the survey and it doesn't take long.

If you want to find out more about the sandbox, you can watch a short video 
here.

Read our sandbox blog

https://wh.snapsurveys.com/s.asp?k=154479747450
https://ico.org.uk/about-the-ico/news-and-events/blog-ico-regulatory-sandbox/
https://ico.org.uk/about-the-ico/news-and-events/blog-ico-regulatory-sandbox/


Find out more

Adtech fact-finding forum

We held an adtech fact-finding forum 
in London on 6 March with a variety 
of adtech stakeholders.

The results from this forum will 
inform our work and research in areas 
such as transparency and personal 
data, the lawful basis for processing 
personal data and security.

Read our blog here and find out more 
about our work in adtech.

Advice from the ICO to GPs on 
dealing with SARs

Advice for GPs and medical practices 
on how to deal with subject access 
requests from patients and their 
representatives is the subject of a 
new ICO blog post.

The blog supports updated guidance 
from the British Medical Association 
on access to patient records.

Our work

Last chance to comment on our 
FOI strategy

Our draft access to information 
strategy, "Openness by Design", is 
open for consultation until 
tomorrow (8 March). Submit your 
views here.

Brexit no-deal guidance

Have you seen the resources on our 
website in the event of a no-deal 
Brexit? We have produced guidance 
and practical tools to help 
organisations prepare. You can 
view them here.

We have also produced an 
infographic, aimed at small-to-
medium sized businesses, to help 
them navigate data protection after 
29 March in the event of a no-deal 
Brexit.

https://ico.org.uk/about-the-ico/news-and-events/blog-adtech-fact-finding-forum-shows-consensus-on-need-for-change/
https://ico.org.uk/about-the-ico/news-and-events/blog-why-the-right-of-access-to-patient-data-needn-t-be-a-headache-for-gps/
https://wh.snapsurveys.com/s.asp?k=154523253375
https://ico.org.uk/for-organisations/data-protection-and-brexit/
https://ico.org.uk/media/for-organisations/documents/2614429/no-deal-brexit-infographic-201903.pdf
https://ico.org.uk/about-the-ico/news-and-events/blog-why-the-right-of-access-to-patient-data-needn-t-be-a-headache-for-gps/


Read our press release

Organisations should be doing 
more to achieve privacy 
accountability

The Global Privacy Enforcement 
Network (GPEN)'s annual intelligence 
gathering operation looked at how 
well organisations have implemented 
the core concepts of accountability 
into their own internal privacy policies 
and programmes.

It was found that whilst there were 
examples of good practice, a number 
of organisations had no processes in 
place to deal with the complaints and 
queries raised by data subjects, and 
were not equipped to handle data 
security incidents appropriately.

Pay your data protection fee or 
face a fine

If your organisation processes 
personal data and is not exempt, you 
may need to pay the data protection 
fee. If you don't, you could face a fine 
of up to £4000.

Take our self-assessment to find out 
whether you need to register and pay 
a fee.

Events and webinars

Data Protection Practitioners’ 
Conference

ICIC 2019 - South Africa

https://ico.org.uk/about-the-ico/research-and-reports/information-rights-research/
https://ico.org.uk/for-organisations/data-protection-fee/self-assessment/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2019/03/organisations-should-be-doing-more-to-achieve-privacy-accountability/


Registration is closed for this year's 
DPPC. But if you haven't got a place, 
or can't make it, you can still watch 
the action on the main stage. We'll be 
live-streaming and you can 
watch here.

This year's International Conference 
of Information Commissioners takes 
place on 10-13 March 2019 in 
Johannesburg. The conference's 
theme is 'international cooperation to 
strengthen public access to 
information'. Elizabeth Denham will 
be speaking about FOI and data 
protection in elections. Follow 
#ICIC2019 and view the website 
here.

Enforcement action

Former council officer fined for 
breaching the Data Protection 
Act 1998

Kevin Bunsell, who worked for 
Nuneaton and Bedworth 
District Council as its Head of Building 
Control, has been prosecuted after he 
sent copies of rival candidates' CVs 
and referee details to his partner's 
personal email address, after his 
partner applied for a job at the 
council in July 2017. He was fined 
£660 and ordered to pay almost £800 
in fees. Read our press release.

100 years of banned directors

Collaboration between the ICO and 
the Insolvency Service has led to the 
directors of 16 companies being 
banned from running a company for a 
total of 107.5 years.

The latest ban, issued by the 
Insolvency Service, disqualifies 
Richard Jones. He is described as one 
of the worst offenders the ICO has 
seen in the last 15 years. His two 
companies were responsible for 220 
million automated marketing calls.

Find out more

Charities referred to the ICO

The ICO has written to 59 charities reminding them that they must act lawfully 
and responsibly when it comes to handling people's personal data.

https://ico.org.uk/dppc2019
https://twitter.com/search?q=%23ICIC2019&src=typd
https://www.up.ac.za/icic2019/article/2738628/-international-conference-of-information-commissioners-icic-2019
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2019/02/ico-crackdown-on-nuisance-calls-reaches-100-year-milestone/
https://ico.org.uk/about-the-ico/news-and-events/news-and-blogs/2019/02/former-council-officer-fined-for-emailing-cvs-of-rival-job-applicants-to-his-partner/


The warnings were prompted by The Fundraising Regulator, which found the 
charities had ignored the Fundraising Preference Service and requests from 
people who did not want to receive direct marketing.

Other news

EDPB - consultation on codes of 
conduct

The European Data Protection Board 
(EDPB)'s consultation on codes of 
conduct is open until 2 April 2019. 
The codes are voluntary 
accountability tools that set out 
specific data protection rules for 
specific sectors. You can read the 
EDPB consultation here and submit 
your views to EDPB@edpb.europa.eu.

ICO and the FCA update their 
Memorandum of Understanding

The ICO and the Financial Conduct 
Authority (FCA) have signed an 
updated Memorandum of 
Understanding which sets out our 
future working relationship in areas of 
mutual regulatory interest.

Update to ICO-Ofcom Joint Action Plan

The ICO has been working in partnership with Ofcom since 2013 tackling the 
scourge of nuisance calls and messages. An update to our Joint Action Plan 
has been published today.

Andy Curry, ICO Enforcement Group Manager, said: "Our continued 
collaboration with Ofcom is integral to the ongoing fight against nuisance calls, 
texts and messages. These calls cause distress and annoyance to the public 
and we are committed to finding the unscrupulous culprits responsible and 
shutting them down."

Previous e-newsletters can be viewed on the ICO website.

Further information
For more information about the ICO, subscribe to our e-newsletter 

http://www.fundraisingregulator.org.uk/code-breach-fundraising-preference-service
https://edpb.europa.eu/sites/edpb/files/consultation/edpb-20190219_guidelines_coc_public_consultation_version_en.pdf
https://www.ofcom.org.uk/phones-telecoms-and-internet/information-for-industry/policy/tackling-nuisance-calls-messages
https://ico.org.uk/media/2614342/financial-conduct-authority-ico-mou.pdf
https://ico.org.uk/about-the-ico/news-and-events/e-newsletter/previous-newsletters/


at www.ico.org.uk. The ICO is also on Twitter, Facebook and LinkedIn.
A list of our latest job vacancies can also be found at: http://www.ico.jobs/. 

Information Commissioner's Office 
Registered office: Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF 

Unsubscribe

If you wish to unsubscribe, please click on the link below.
Please note this is an automated operation.
http://newsletter.ico.org.uk/u/1hxBXrGIY8

https://ico.org.uk/
twitter.com/iconews
http://facebook.com/ICOnews
https://www.linkedin.com/company/information-commissioner's-office
https://ico.org.uk/about-the-ico/jobs/



