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Headlines 

• Another quarter of high-profile media coverage, 
with column inches and broadcast minutes filled 
with the TalkTalk and charity CMPs 

 

• Elizabeth’s speeches continue to prove popular, 
both inside and outside the lecture theatres 

 

• More webinars, more people... LinkedIn growth 
continues... Successful Christmas staff events 

 



In case you missed it: TalkTalk fine 
At the start of Q3, the ICO fined TalkTalk. Details of the coverage were 
included as a late addition to last quarter’s report. If you missed that, 
here are the highlights: 

The story was covered as breaking news on BBC News, and was at the 
top of business updates for the rest of the day. Notable broadcast 
coverage included Elizabeth Denham appearing on 5Live’s Drivetime 
programme. 
  

The media reach for the day of the TalkTalk coverage was 67.7 million, vs 
2.6 million on a typical day earlier that week 
 

The announcement of the CMP on Twitter received a 
lot of attention, and our graphics were well shared. 
This tweet from BBC Breaking News went to more 
than 26 million followers.  
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Charity fines 
In December, the ICO issued two fines to BHF and the RSPCA as part of 
an ongoing investigation into charities’ compliance with the DPA.  
The comms work was challenging, with the story leaking to the media 
ahead of our planned timescales. We adapted our strategy quickly, and 
ultimately secured coverage that reflected our primary aims: explaining 
why we’d had to issue the fines. 



Media highlights 
Coverage of the ICO’s enforcement 
work was not limited to the TalkTalk 
and charities coverage 
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Media highlights 
Our speed in reacting to breaking 
news stories also prompted positive 
coverage, including an opinion piece 
by Elizabeth Denham on the 
Guardian website 
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Media highlights ICO staff continue to be seen as 
authoritative spokespeople 
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Info Commissioner speeches 
 
 
                 
  

Elizabeth talked data protection at 
the NADPO conference and FOI at a 
Holyrood event. Both were very well 
received by the audiences. 

The speech prompted media coverage, 
notably in the Evening Standard and 
on BBC Radio 4’s PM programme. Our 
six tweets feat quotes from the speech 

got       122  retweets, and       63 
likes. 

Comms provided support around both, drafting the speeches and 
promoting the key messages through the website and social media.  
 
 
Transcripts of the  
speeches have  
since been read  

by 4,500  

people.        



Twitter 
 
Our 

18,250  
followers see our tweets…  
                 
  (up 5% on last quarter) 

An impression is when a tweet is 
seen by someone, either because 
they follow us or they’ve seen a 
retweet.  
Our tweets received 

1.65million impressions in 

the last quarter 
 
 
 
Our growth in followers and 
impressions both slowed a little 
versus Q2, which can b attributed to 
the dip in social media interest pre 
Xmas 
                 
  

We got       4,800  retweets 

last quarter, and      2,700 likes 



Top twitter stories 

1st 
  
                 Government confirms  
       implementation of GDPR. 

                       127 retweets, 47 likes 

 
(A second tweet the next day  
        got 60 further retweets) 

2. TalkTalk fined record £400,000 
                  65 retweets, 15 likes 
 
3. Update on WhatsApp /    
               Facebook investigation 
                    52 retweets, 26 likes 



Facebook 
Our Facebook presence 
continues to be strong. Our 
average reach has gone up to 

1,754.  
This is a rise of 11% on the 

quarter, despite an expected 
slowdown pre Xmas. 

Our biggest post in terms of reach 
was the announcement of our fines 
to BHF and RSPCA. The post 

reached 5,800 – the record for 

an organic post (one which we 
haven’t paid to promote) 



Newsletter 
Our monthly newsletter now has over 

100,000 subscribers.  

 
The most popular stories this quarter were: 
1. Launch of the updated privacy notices 

code 
2. Announcement UK would adopt GDPR 
3. E-receipts blog 

We recently updated to a new newsletter 
sign-up form created to offer a two-step 
security to our subscribers. We have had 
some problems with confirmation emails 
not being received, and are working with 
the newsletter provider and our IT 
department to resolve this.  



LinkedIn 

Three posts gained far more impressions than our others 
                 
  

The ICO LinkedIn page 

attracted 691 new followers 

in Q3, continuing its strong 
recent growth.  

Posts received  2,900 likes, 

up 45% on Q2. 



   LinkedIn 
Q3 referrals: 

    5,648 
Up 294% on Q3 2015/16 

  Facebook 
Q3 referrals: 

 10,562 
Up 130% on Q3 2015/16 

Social media referrals 
    Twitter 
Q3 referrals: 

    8,990 
Up 63% on Q3 2015/16 

One of the reasons we use social 
media is to direct people to our 
website. 
 
The strong growth in our social 
media presence across the past 
twelve months has prompted a 
similarly strong increase in the 
amount of people being directed 
to our website from these social 
media channels. 
                



Webinars 

Almost 1,400 people tuned 

into our webinars on cyber 
security and data protection on 
the move. The two webinars have 

since had 2,500 YouTube 

views.                  
  

Webinars allow us to reach a large audience, without staff needing to 
dedicate large amounts of time to organising events or travelling to 
London etc. 

Webinar 
attendees 

YouTube 
views 
 

Subject access requests 757   1397 
Cyber security 655   1193 
Data protection on the move 405 553  

Records management (public sector) 398 772 

Can you afford a data breach? 381 771 
Charities 352 1535 
Data protection for law firms 282 1417  

Over the last year, 

10,800 people 

accessed our seven 
webinars     



Events and conferences 
Corporate Affairs supports events the ICO attends. This can include 
submitting exhibition forms and ordering furniture, through to 
ensuring there is ICO branding and guidance available for the 
stallholder on the day. We also provide dedicated comms support 
around the event. 
 

Events we supported this quarter included: 

• 10-11 November: New Start Scotland,  
SECC Glasgow. Colleagues in the Scottish  
Regional Office manned an enquiry desk  
giving data protection advice to hundreds 
of SMEs looking to expand or start-up. 

•  17 November: Andy Rose from Strategic  
Liaison spoke at the iNetwork winter  
conference in Manchester 

• 22 November: Information Governance 
Alliance, Birmingham: Ian Inman was a  
plenary speaker in the morning session  
and along with Stacey Egerton ran a  
GDPR workshop with NHS England in the afternoon. 

 

  



ico.org.uk 

1. Guide to data protection 
       133,000 page views 
2.  Key definitions 
       100,000 page views 
3.  Registration page 
       78,000   

Popular pages for organisations remain consistent, with 
total visitors slightly down on last quarter 

1. Find out how to request your personal information 

   54,000 page views 

2. Criminal records, court records and police records 
       26,000 page views 
3. CCTV 
       22,000 page views 

There’s a new entry in popular pages in our ‘for the 
public’ section, as the criminal and police records page 
makes the top three: 



ICON 

         
  

553,417 page 

views in Q3, 
 
 (a slight decrease reflecting 

                  the Xmas break) Comms around 
ICO expansion 

Half term 
dip 

1st 

          Top news stories: 
  
    All staff town hall  
              meeting (October) 

     
2. Informer (December) 
3. Charities CMPs 
4. Wellbeing day details  
  (October) 
5. ICO expansion update  
  (November) 

Pre Xmas 
drop, as 
staff go on 
leave 



Internal communications 
Work this quarter included organising a ‘Town Hall’ 
meeting as part of the communications approach 
to the ICO expansion... supporting a successful 
staff Wellbeing Day...a well-attended Christmas 
party, a Christmas jumper day and a popular 
charity raffle, all raising £870...... more well-
attended birthday socials... 

http://intranet.child.indigo.local/corporate-functions/informer/Pages/2017-Informer-wellbeing.aspx


  


