
 
 

 

 

 
 

 

 
 
Information Rights Committee minutes 
Tuesday 15 January 
 
Members and other attendees present 
 

Anne Jones   Assistant Commissioner - Wales 
Daniel Benjamin  Director of Corporate Services 

David Smith  Deputy Commissioner, Director of Data 
Protection 

Graham Smith  Deputy Commissioner, Freedom of 
Information  

Jonathan Bamford  Head of Strategic Liaison  
Ken Macdonald. Assistant Commissioner – Scotland and 

Northern Ireland  

Lesley Bett    Head of Internal Compliance  
Paul Arnold   Head of Customer Contact  

Protection (Chair) 
Robert Parker  Head of Corporate Affairs   

Simon Entwisle   Director of Operations 
Steve Eckersley       Head of Enforcement 

Steve Wood  Head of Policy Delivery  
 

Hannah Cutler   Corporate Governance Officer   
    (Secretariat) 

 
 

1. Introductions and apologies 

1.1. Chris Graham was unable to attend this meeting.  

 

2. Minutes, Action points, and matters arising from the   
last meeting 

2.1. The minutes of the last meeting were adopted prior to 
the meeting. 



2.2. IRC discussed outstanding action point 4. The plan for 

the approach to non-compliance casework will be integrated 
as part of business as usual.   

 

3. Key Information rights developments  
 

Discussion: The committee provided updates in addition to 

the information rights report. These covered: 
 The Communications Data Bill is being redrafted and the 

Home Office is looking into ICO requests for clear 
powers for audit and inspection and funding these. 

 The embedding information rights pilot is going ahead in 
a primary and secondary school. 

 Changes to investigatory and enforcement powers that 
may come from the Midata project are being 

considered, again subject to further funding. 

 There has not been an increase in information requests 
following the Leveson report.  

 The Wales office has been in contact with the Welsh 
National Assembly about advisory visits and awareness 

sessions. Assembly members and support staff have 
been engaged and are supportive. This engagement is 

also taking place in Scotland and Northern Ireland.  
 The intelligence hub is now embedded with ICO 

practices and has brought to light additional issues and 
supports work with the police and other regulators. 

 Work is underway relating to the mobile phone data 
extraction case and the UKBA out of date data issue.  

 IRC will be consulted later in 2013 regarding further 
Good Practice visits. 

 

The Committee discussed the risk to complaints services due 
to the current complaints caseload and how the ICO as a 

whole could support operations in clearing this.  
 

Decision: IRC acknowledged that giving collective additional 
focus to reducing our operational caseloads was a need and to 

clear the caseloads all departments need to review and 
balance their short term priorities accordingly. Departments 

will make manageable and proportionate commitments to the 
initiative. 

 
 

4. Terms of reference review   

Discussion: The committee was asked to review the issues 
being raised, the committee’s annual work plan, the style of 

minutes and terms of reference.  



Decision: Some changes are to be made to the terms of 

reference and the work plan. The new style of minutes will be 
adopted going forward.  

Action point 1: David Smith and Graham Smith to redraft 
point 2.3 of the terms of reference. 

Action point 2: Corporate Governance to make other 
changes to the work plan and minutes. 

 

5. Areas for monitoring   
Discussion: The committee questioned how best to monitor 
and provide updates on the areas it was monitoring. These 

are: 
 Ensuring ICO enforcement powers cover the full range of 

information rights obligations; 
 Ensuring that the ICO is fully prepared for changes in the 

information rights legislative framework; 

 Open Government and transparency taking account of 
information rights obligations and privacy; 

 Information Rights and Privacy by Design becoming a reality. 
 

Good progress was being made in all areas. There was some 
discussion as to whether oral updates on progress should be 

replaced by written reports. It was noted that the areas for 
monitoring were due for review at the next meeting. 
 

Decision: Instead of an oral discussion it is thought written 

updates will be more effective at each IRC meeting. 

Action point 3: Secretariat to add to the agenda for the 

April IRC meeting a discussion on how best to provide written 
feedback to IRC on the areas for monitoring.  

 

6. BCR’s for processors 

Discussion: Since this last came to IRC the door for 
applications is now open. A summary of the options that were 

decided at the last IRC was given and the risks they hold. The 
committee agreed this would have to be addressed again after 

the new EU regulations came into being. 

Decision: To issue authorisations in a similar manner to the 

BCR for controllers. 

 

 

7. ICO engagement with civil society organisations 
 



Discussion: In line with the ICO Plan aims for wider 

engagement with civil society organisations were brought to 
the committee.   

 
Decision: It was agreed to hold meetings involving several 

civil society groups but structured around a particular topic. 
An initial meeting in which all groups will be invited is to take 

place. 

 

8. Approach to non-compliance casework and proactive 
disclosure consultation 

Discussion: We have recently published complaints data on 
PECR complaints. The IRC is asked to consider publishing 

wider complaints data and whether to consult first. The 

committee asked for further information before making a final 
decision. 

Decision: As with releasing the PECR complaints information 
we will not go to consultation before releasing wider 

complaints data. If we decide to publish; notice will be given 
in the e-newsletter to stakeholders. The IRC was keen for a 

decision to be made before April. 

Action point 4: Secretariat to add approach to non-

compliance casework and proactive disclosure to the ET 
agenda for February. 

Action point 5: Lesley Bett and Andy Laing to draft paper on 
non-compliance case work and proactive disclosure with the 

further information requested for ET in February.  

 

9. Consultations 

Discussion: Circulation of the table for current ICO 
consultations and ICO responses to consultations was 

completed before the meeting. There were no additional 
comments. 

 

10. Research 

Discussion: The two research projects are on schedule and 
within budget. 

 

11. AOB 

None. 



 

12. Key Messages 

1. There has been no increase in FOI requests to the ICO, as had 

been expected, following the publication of the Leveson 
report. 

2. IRC has agreed an ICO approach to authorising BCRs for 
processors. 

3. Strategic Liaison will be moving forward, building on 
experience to date, with a revised approach to engaging with 

civil society organisations, based around specific themes. 

4. IRC members offered support to Operations in addressing the 

backlog of complaints. 
 


