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The Commissioner established that of the 66,793 reports made, 93%
related to SMS which did not contain a valid opt-out option, in

contravention of Regulation 22 3(c) of PECR. An example of the SMS
sent by QTC is as follows:

‘- claim your PPI tax refund today! The Personal Savings
Allowance means you may be owed A£100s. Start your claim now:
quicktaxclaims.co.uk/?s=WR1341’

On review of QTC's website (www.quicktaxclaims.co.uk), QTC states it
charges a fee of 48% of any refund obtained on behalf of the
customer. QTC also deduct a minimum fee of £30 for any successful
claim. QTC also advise further additional fees may be applicable to any

claim made by its customer.

Due to the Commissioner's concerns regarding QTC's possible
exploitation of its customers, and concerns regarding QTC's adherence
to Regulations 22 & 23 PECR, the Commissioner commenced an

investigation into the practices of QTC.

On 12 May 2023, the Commissioner sent an initial investigation letter
to QTC. The Commissioner also provided QTC with a copy of the
complaints made to the 7726 service during the contravention period.
The complaints contained instances where the same data subject was
contacted more than once by QTC, but no valid opt-out option was
provided. The Commissioner also provided QTC with copies of five
complaints made to the Commissioner via its online reporting tool. The
initial investigation letter requested that QTC provide the Commissioner
with:

e The full list of telephone numbers/sender IDs/websites used by
QTC;
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which 4,983,449 SMS messages were successfully delivered. Mr. Omar

confirmed QTC acquired data from third parties, and the documentation

was reviewed to ensure compliance and verify consent mechanisms.

Mr. Omar also provided documentation such as copies of invoices and

due diligence forms related to QTC's data suppliers for the

Commissioner to review. Finally, Mr. Omar advised the Commissioner

that since QTC only employs one person, no formal training procedures

had been developed, however Mr. Omar reassured the Commissioner

that he had a comprehensive understanding of lawful practices and

strictly adheres to relevant regulations and data protection

requirements.

On 20 June 2023, the Commissioner requested QTC provide the

consent data referred to in its initial response to the Commissioner.

On 28 June 2023, QTC responded to the Commissioner and provided

screenshots of consent statements from _and -

QTC also provided screenshots of the privacy policies for-
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companies QTC purchased data from.

On 1 August 2023, the Commissioner requested QTC provide details of
every data supplier it used during the contravention period. The
Commissioner also requested all details available regarding any
marketing campaigns conducted via SMS, email and live calls during
the contravention period. The Commissioner requested QTC provide
the details of their communications service provider and once again
requested evidence of consent for each subscriber. Finally, QTC were
asked to provide screenshots of the consent journey for each data
source. The Commissioner requested that this information be provided
by 8 August 2023.
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On 29 September 2023, QTC replied to the Commissioner's letter of 19
September 2023 and advised that during the contravention period,
QTC had directly received 14 opt-out requests and a further 631 opt-
out requests via their SMS management platform. QTC also advised the
Commissioner they had received nine Subject Access Requests. QTC
advised the Commissioner that texts which did not include an opt-out
option were subject to agreements with the data supplier whereby QTC
were restricted from including an opt-out option, and, as such, these

data subjects were only contacted once.

The Commissioner reviewed the list of complaints received by the 7726
service and discovered that many data subjects had been contacted on
more than one occasion, and no valid opt-out option was ever provided

in these messages.

On 5 October 2023, the Commissioner asked QTC to confirm if they
had appointed any third-party organisations to send out marketing

material on their behalf.

On 24 October 2023, QTC responded to the Commissioner and advised
it had appointed -to send marketing SMS on its behalf.

On 25 October 2023, the Commissioner requested that QTC provide
the total volume of delivered and sent messages by [Jllon behalf of
QTC. The Commissioner also requested that QTC provide the dates
which - provided services to QTC and asked QTC to confirm if the

source of s marketing's leads were taken from the | RN
data previously provided to the Commissioner.
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QTC’s marketing and may have interacted with their services as a

result of this, unaware that they could process their claims without

paying a third party to do so.

In its terms and conditions, QTC states that it charges a fee of 48% of
any refund obtained on behalf of the customer. In addition to this
charge, QTC also deduct a minimum fee of £30 for any successful
claim. The terms and conditions outline further additional fees for
instances such as the re-issuing of checks and delays in providing the
required information to QTC. An individual using QTC’s service,
following receipt of a marketing SMS, will receive only a proportion of

the claim due to high fees and charges.

QTC were asked whether Illllhad sent marketing on its behalf. QTC
initially confirmed that- had sent marketing on its behalf, but later
retracted this statement when asked to provide specific quantities for

the marketing.

During the course of the investigation, a substantial number of
complaints were identified relating to marketing SMS sent by Bl e
messages were in relation to PPI Tax refunds and included a link to a
landing page which is similar to the landing page used by QTC. In its
terms and conditions, Bl states that it also retains 48% of the fee
and lists QTC as one of its clients, alongside two other organisations.

privacy policy as the organisation responsible for handling the claim.

The Commissioner is therefore satisfied that condition (a) from
section 55A(1) DPA is met.
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