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            Need help? Start a live chat or call our helpline on 0303 123 1113.

Our normal opening hours are Monday to Friday between 9am and 5pm (excluding bank holidays).

The Information Commissioner is not in a position to respond in person to all the matters raised with their office by the public. The Commissioner delegates such casework correspondence to be dealt with by their staff.

        

    

                

            
            

    	
                
                    
                    Nuisance calls and messages

                        If you have received unwanted electronic marketing via telephone, email or text, find out who to contact.

                
            
	
                
                    
                    Data protection complaints

                        Including problems accessing your information, the way your data has been handled, other people's data and internet search results.

                
            
	
                
                    
                    FOI and EIR complaints

                        If you've a problem with a freedom of information, environmental information or a re-use request, make a complaint or find out what to do next.

                
            
	
                
                    
                    Domestic CCTV complaints

                        If you feel a domestic CCTV user isn’t following data protection law – find out what to do next.

                
            
	
                
                    
                    Cookies

                        If you're concerned about the use of cookies on a website, you can report your complaints to us.

                
            
	
                
                    
                    UK Extension to the EU-US Data Privacy Framework and US national security agencies complaints

                        Make a complaint about the handling of your personal information by a US-based organisation registered under the UK Extension to the EU-US Data Privacy Framework, or the unlawful access of your personal information by US national security agencies after it has been transferred from the UK to a US-based organisation using any transfer mechanisms.

                
            
	
                
                    
                    Complaints and compliments about us

                        If you are dissatisfied with our service, you can complain. You can also let us know if you think there is something we have done well.
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                Open Government Licence

                
                    All text content is available under the Open Government Licence v3.0, except where otherwise stated.
                


            

        

    



            


    


    


    

