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Request  
 
In summary, you asked us:  
 
“1. For registration reference ZB512880, data controller name "Stags": 
 
a) When registering, what type of organisation/company (eg Limited, LLP) did 
the fee payer indicate they were and what company number (if any) was 
provided? 
 
b) Is an individually named data protection officer / senior responsible person 
held for this organisation and if so, what type of data is held about them (eg. full 
name, address, email address, phone number)? 
 
c) How many complaints have there been for this organisation? 
 
d) Please provide any (disclosable) details of any cases, decisions or other 
outcomes resulting from any complaints or investigations for this organisation. 
 
2. Has the company "Stags 1874 Limited" with company number 07185852 ever 
been registered with the ICO? 
 
3. Were there any other organisations with the name "Stags" or "Stags Estate 
Agents" registered with the ICO prior to 15 February 2023, and if so, the names 
and registration reference numbers for these?” 
 
We have handled your request under the Freedom of Information Act 2000 (the 
FOIA).  
 
Our response 
 
We have searched our records based on the information you provided and can 
confirm that we hold information within the scope of your request. 
 
For clarity, we will answer each part of your request in turn.  
 
1. For registration reference ZB512880, data controller name "Stags": 
 
a) When registering, what type of organisation/company (eg Limited, 



 
 
 
 

LLP) did the fee payer indicate they were and what company number (if 
any) was provided? 
 
Stags, controller reference ZB512880, registered as a ‘Partnership.’ The listed 
sector is ‘Land or property services’, sub-sector ‘Estage agency/Letting agency.’ 
No company number was provided at time of registration.  
 
b) Is an individually named data protection officer / senior responsible 
person held for this organisation and if so, what type of data is held 
about them (eg. full name, address, email address, phone number)? 
 
There is no registered DPO but the registration does include a ‘Main contact.’ 
Their name, job title, email address, phone number, and postal address is held in 
relationship to the organisation’s registration.  
 
c) How many complaints have there been for this organisation? 
 
The ICO currently holds no data protection complaints regarding this 
organisation.  
 
It may be helpful to explain that records held by the ICO are regularly disposed 
of in line with our Retention and Disposal Policy. Complaint case files are held for 
two years following case closure. This means that it is possible that the ICO has 
received previous complaints about the organisation more than two years ago, 
but that the information has been erased in line with this policy.  
 
d) Please provide any (disclosable) details of any cases, decisions or 
other outcomes resulting from any complaints or investigations for this 
organisation. 
 
No complaints are held regarding this organisation, as above. 
 
2. Has the company "Stags 1874 Limited" with company number 
07185852 ever been registered with the ICO? 
 
We have no record of this organisation having been registered with the ICO.  
 
However, lapsed registration information is erased after 2 years in line with the 
Retention and Disposal Policy linked above. This means that if ‘Stags 1874 
Limited’ was registered with the ICO but ceased paying their data protection fee 
more than 2 years ago, we would no longer hold records of their registration.  
 

https://ico.org.uk/media/4030928/retention-and-disposal-policy.pdf


 
 
 
 

3. Were there any other organisations with the name "Stags" or "Stags 
Estate Agents" registered with the ICO prior to 15 February 2023, and if 
so, the names and registration reference numbers for these? 
 
We currently hold one other registration record that may be in scope of your 
request. This is for Stag Estates Norfolk Ltd, registrastion ZB523936. 
 
No other information is held within the scope of your request. No information has 
been redacted or withheld from disclosure. 
 
This concludes our response to your request. We hope this information is useful 
to you. 
 
Next steps 
  
You can ask us to review our response. Please let us know in writing if you want 
us to carry out a review. Please do so within 40 working days.  
 
You can read a copy of our full review procedure here.  
 
If we perform a review but you are still dissatisfied, you can complain to the ICO 
as regulator of the FOIA. This complaint will be handled just like a complaint 
made to the ICO about any other public authority. 
 
You can raise a complaint through our website. 
 
Your information 
 
Our Privacy notice explains what we do with the personal data you provide to us, 
and set out your rights. Our retention schedule can be found here. 
 
Yours sincerely 

 

Information Access Team 
Risk and Governance Department, Corporate Strategy and 
Planning Service 
Information Commissioner’s Office, Wycliffe House, Water 
Lane, Wilmslow, Cheshire SK9 5AF 
ico.org.uk  twitter.com/iconews 
Please consider the environment before printing this email 
For information about what we do with personal 
data see our privacy notice 

 

https://ico.org.uk/ESDWebPages/Entry/ZB523936
https://ico.org.uk/media/about-the-ico/policies-and-procedures/1883/ico-review-procedure.pdf
https://ico.org.uk/make-a-complaint/official-information-concerns-report/official-information-concern/
https://ico.org.uk/global/privacy-notice/your-data-protection-rights/
https://ico.org.uk/media/about-the-ico/policies-and-procedures/4018504/retention-and-disposal-policy.pdf
http://www.ico.org.uk/
https://indigoffice-my.sharepoint.com/personal/hannah_silk_ico_org_uk/Documents/Documents/Templates/twitter.com/iconews
https://ico.org.uk/global/privacy-notice/

