Need help?
Call our helpline
0303 123 1113
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Report a concern about internet search results brought back from searches on your name
1. Which search term did you use?
This should include your name or the name of someone you can act on behalf of.
2. Which search engine did you use?

Please select just one from the following list. If you are also concerned about results brought back by different search providers, you should complete a separate form for each provider. 

 FORMCHECKBOX 
 Google
 FORMCHECKBOX 
 Bing
 FORMCHECKBOX 
 Yahoo!
 FORMCHECKBOX 
 Ask
 FORMCHECKBOX 
 Other – please give details below
3. What is the URL or web address of the search page you used? 
For example, www.searchenginename.co.uk
4. What search results are you concerned about? 
Please give the URL or web address for each search result you are concerned about, for example www.webaddress.co.uk
5. Why are you concerned?

Please say why you are concerned about these results (for example, they might be incorrect, irrelevant, excessive, incomplete or out of date). You should also clearly explain the effect the availability of these links is having on you. 
6. What did the search provider say?
Please send copies of your correspondence with the search provider, showing how you raised your concern with them and any response you received.

7. Reference number

Please tell us any reference number the search provider gave you.
8. Your details
Or, if you’re filling this in on behalf of someone else, put their details here. 

Title:       
First name:       
Last name:       
Address:       
Postcode:       
Daytime telephone:       
Email:      
 

Who should we contact? 
We will use the contact details above unless you would prefer us to deal with someone else. If you would like us to deal with someone else, please provide their details below. If you are filling in this form for somebody else, you will need to provide us with a signed authority from them, to deal with you on their behalf.
Title:      
First name:      
Last name:      
Address:      
Postcode:      
Telephone:      
Email:      
9. Declaration
· I have included all the necessary supporting evidence.

· I understand that the ICO may need to share the information I have provided with other organisations (such as the internet search provider) so they can look into my concern. I have indicated any documents or information that I don’t want the ICO to share.

· The information I have provided is accurate, to the best of my knowledge.

· I understand that the ICO will electronically store the information relating to my concern including the documents I have provided and keep the electronic records for two years, or for longer if it is appropriate. The ICO will destroy the original hard copies after six months. 
 FORMCHECKBOX 
 I agree.
10. Sending your form to us
By email
1. Fill in this form and save it to your computer.

2. Open a new email, with ‘Concern about internet search engine results’ in the subject line.

3. If you have all your supporting documents electronically, attach them to your email.

4. Email the completed form to icocasework@ico.org.uk


By post

If you have only paper copies of any of your supporting documents, print this form and post it with all your supporting documents to:

Customer Contact
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire SK9 5AF
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