People First

Stories behind our con

Emma Wright, Victoria Swift, Dom Sn




Challenges

1. Volume and complexity of SARs

2. Resources
3. Al and ChatGPT
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Case studies




Understand the why

Actions for you Actions for your organisation




Keep 1n touch

Emma.Wright@ico.org.uk Victoria.Swift@ico.org.uk Dominic.Smith@ico.org.uk
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